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HacTtoawmii [loroBop fBnAeTca npegnoxeHnem (ganee — «Odpepra», B COOTBETCTBUM CO CT.435 MpaxkgaHckoro Koaekca
Pd) ObwectBa ¢ orpaHUYEHHOW OTBETCTBEHHOCTbIO «Anbda-UHTerpaTop», MMeHyemoe B AanbHeilwem McnonHutensb,
IOPUANYECKUM UM GUIMYECKUM INLAM U UHAMBUAYANbHBIM NPEeANnPUHUMATENAM, MMEHYEMbIM B Aa/ibHENLWEM 3aKasuuK,
3akNo4nTb JoroBop Ha MHPOopMaLMOHHO-TeXHUYECKYO Moaaep KKy KOMNbIOTEPHbIX cUcTeM (ganee — « JoroBop»).

[loroBop coaep)KUT BCe cyllecTBeHHble ycnosua [lorosopa Ha WMHPopMaumMoHHO-TexHUYecKyo [loaaepskky
KOMMbIOTEPHbBIX cUcTeM. AKLenT HacToawel OdepTbl paBHOCUIEH 3aKo4eHuto [loroBopa B NMCbMeHHO dopme.

1. 3aknwoueHue pgorosopa

1.1. Ny6nanuHan odepTa, BbIparkeHHas B HacToAwem [loroBope, BCTyNaeT B CMy C MOMEHTa pasMeLleHusa Ha caliTe
UcnonHutens.

1.2. Akuentom AaHHol odepTbl CTOpOHbI Npu3HatoT onnaty CyeT-3akasa (n.3 cT1.438 K P®) Ha UHPopmaunoHHO-
TexHuueckyto MNogaepKy KOMMNbIOTEPHbIX CUCTEM CO CTOPOHbI 3aKasumka. CoBepluan akuent Jorosopa, 3akasumk
MONHOCTbIO M 6€30roBOPOYHO NPUHUMAET U3NOXKEHHbIE B HEM YC/IOBUA.

1.3. NMpuHumas ycnosusa OdepTbl, 3aKa3unK NOATBEPNKAAET, YTO HaANEeKaWMM 06pa3somM O3HAKOMEH U COMMAceH C
nonoxeHuamu, TpebosaHnAMM 1 orpaHnyeHmamu florosopa.

1.4. CmomeHTa onnatbl CyeT-3aKasa, [Jorosop cyMTaeTCA 3aKAI0UYEHHbIM C ABYX CTOPOH. JIMLLO, UbN PEKBU3UTLI YKa3aHbl
B CueT-3aKase, UMeHYeMbI B fanbHenwem 3aKka3umK, CTAaHOBUTCA CTOPOHOM [lorosopa n npuobpeTtaeTt npasa u
0653aHHOCTU B COOTBETCTBUM C yCaoBUAMMK [loroBopa u AencTeyowmmmn 3akoHamum Poccuiickon ®epepavmm.

2. Npepmert porosopa.

2.1. 3akasuumk nopydyaet, a MicnonHutenb npuHUmaeT Ha ceba o6A3aTeNbCTBA OKa3biBaTb YCAYMU MO €XeMecAYHOMY
06cnyK1BaHUIO, KOHCYAbTaUUAM Mo paboTe M nogaepxaHuio pabotocnocobHocT (ganee «ycnyrn», «paboTbly,
«TEXHUYECKas noAadepikKa», «0bBCNYyKMBAHME») KOMMbIOTEPHbIX CUCTEM (NporpammHoro obecnevyeHus,
ABTOMATM3UPOBaAHHbIX Paboumx MecT M 060pyA0BaHMUSA), NPUHAANEKALWMX 3aKa3UMKY HA NpaBe COBCTBEHHOCTM
WY NONb30BaHMA, B 06beMe U NopaaKe, NpesyCMOTPEHHbIMKW [loroBOpOM.

2.2. B obcnyxusaHue no [orosopy BXoaat paboTbl n ycnyru no tTapudy, KOTopbl yKasaH B CyeT-3akase, YC10BUA NO
KoTopomy coaepxatca B MpunoxeHnn Nel.

2.3. KomnbloTepHble cuctembl, obcnyxuBaemble no J[lOoroBopy, COrNacoBbiBalOTCA CTOPOHAMWM Mepes, Havyaniom
OKasaHuA ycnyr no Jlorosopy, no popme ykasaHHow B MpunoxkeHnn Ne2.

2.4. Bycnyru no [lorosopy He BXOAAT:

2.4.1. ycnyrn v paboTbl, He BXxoasalLue B Tapud;

2.4.2. cBepXypoUHble paboTbl B BbIXOAHbIE, NPa3gHUYHbIE AHU UK Hepaboyee Bpems, eC/iv MHOe He NPesyCMOTPEHO
B BblbpaHHOM Tapude;

2.4.3. ycnyru v paboTbl N0 06CAYKMBAHUIO KOMMNBIOTEPHBIX CUCTEM, HE BXOAALWMX B [lorosop;

2.5. Pabotbl 1 ycnyru, He BxoAswwme B ycayrm no Jorosopy, onsaymeatotca cornacHo Mpatic-/lucta NcnonHutens.

2.6. Heobxogumoe pna BbiNOAHEHUs paboT no [orosopy o6opyaoBaHWe, KOMMIEKTYlOWMe, MNporpaMmmHoe
obecneyeHune n pacxoLHble maTepuanbl 3aKasumK NpruobpeTaeT cCamocToATeIbHO B0 Y CTOPOHHMX OpraHu3auuii,
no cornacosaHuio ¢ McnonHutenem, 1mbo y UcnonHuTens B pamkax oTAe/bHbIX COraleHMM Uam cornacHo n.6.12.

3. CroMmocCTb M NOPAAOK pac4yeTos.
3.1. CroumocTb ycnyr MicnonHutens (ganee «aboHeHTCKasA niaTa»), cornacHo Tapuoy, yKkasaHa B CueT-3aKase.
3.1.1. Paamep abOHEHTCKOW NaaTbl 3aBUCUT OT COCTaBa 0BC/YKMBAEMbIX KOMMbIOTEPHbIX CUCTEM U MECTOMNOIOKEHMUA
06bEKTOB 3aKa3uumKa.
3.1.2. CywiecTBeHHOe N3MEeHeHNe KomMYecTBa u/uam Tuna o6cayKMBaemblX KOMMbIOTEPHBIX CUCTEM, A TaK¥Ke CMeHa
MECTOMNOJIOXKEHMA O6BEKTOB 3aKa3uMKa, MOMKET ABNATbCA OCHOBaHMEM ANnA W3MeHeHuAa Tapuda M
COOTBETCTBYIOLLEN aBOHEHTCKOM NnaTbl No TpeboBaHMIO N106OM U3 CTOPOH.
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3.2.

Pacuetbl Mo abOHEHTCKOMY OBGCAYKMBaHMIO MPOU3BOAATCA 3aKasyMKOM He nosgHee 5-ro (mAtoro) umcna
onfaymMsBaemoro mecaua. B cnydae HenosyyeHua onnatbl 3a obcayxusaHue go 10-ro (gecsaTtoro) uucna
onsayMsBaemMoro mecaua McrnosHuTeNb B npasBe MNPeKpaTuUTb BbiNoJHeHWe o6cayxusaHua no [orosopy Ao
MOMEHTa NOCTYN/IeHNA ONAATbl B NOJIHOM 0b6beme:

3.2.1. ABOHEeHTCKass nnaTa BbINJAYMBAETCA 3aKa3UMKOM EMKEMECAYHO B TEYEHMEe BCEro cpoKka Jorosopa, BHe

3aBUCUMOCTU OT d)aKTVILIECKOI'O obbema YCAYT, OKa3aHHbIX MicnonHuTenem B onaavyMBaemom mecsue.

3.2.2. OnnaTa OKa3aHHbIX IcnoaHWUTeNeM yCayr, He BXOAALMX B 06CAyKMBaHMe paboT no [lorosopy, NponsBoamuTca B

3.3.

3.4.

3.5.

3.6.
3.7.

4.1.

4.2.

4.3.

TeyeHue 3-x (Tpex) AHel c MOMeHTa NoJly4yeHusa 3aKasuymMKoM cueTa oT McnonHuTens.
NcnonHuteno Bnpase mM3meHuTb [palic-/IMCT B OAHOCTOPOHHeM nopagke 6e3 npegynpexpeHua 3akasuuka.
N3meHeHus B Mpaic-/incte NcnonHntens o6paTHOM CMAbl HE UMEIOT.
Onnata ycnyr n pabot B cooTBeTcTBMM C OBHOBAEHHbIM [lpaiic-/IuCTOM O3HavyaeT NPUHATME 3aKa3uMKoM
N3MEHEHHOr0 YCI0BMA O LeHe.
Bce nnatexxu no [orosopy npoussogatca B pybasx. [JaTon onaatbl yCayr CO CTOPOHbI 3aKasunKa aABaseTca ata
NOCTYNNEHMUA AEeHEXKHbIX CPEACTB HA PACYETHbIW CYET UK B Kaccy McnonHutens.
Onnata ycnyr ocywectsnaerca 3aKa3ynkom Ha ocHoBaHmu CyeT-3aKasa.
UcnonHutens Bnpase notpebosaTtb NpegonaaTy 3a CBOM ycayrn U paboTbl, He BXOAALLMX B 06CayKMBaHMe paboT
no Jlorosopy, B paamepe A0 100% OT Ux OLLEHOYHON CTOMMOCTH.

4. 06a3aHHOCTU UcnonHuTens.

McnonHutens oba3yeTca oKasbiBaTb YCAYMU U BbINOAHATL paboTbl, 06beM 1 cofeprkaHue KOTOpbIX onpeaenaeTca
COrNnacHo BbICTaBAEHHOro McnosHntenem m onnayeHHoro 3akasumkom CyeT-3aKkasa B TeYEHME COrIaCoOBaHHONO C
3aKa3unMKom CpokKa.

Cpokun peakuun UcnonHutena Ha 3aABKM 3aKa3uumKa Ha BbiNnosHeHWe paboT ykasaHbl B MpunoxeHun Nel K
Jorosopy.

Ona okasaHua ycnyr no [florosopy McnonHUTeNb BbINONHAET MJ/AaHOBbIE W CPOYHblE Bble3bl, €C/U OHM
npeaycMoTpeHbl Tapupom:

4.3.1. NMnaHoBble Bble3abl cneLmanncTtos McnonHUTeNa BbIMOAHAKOTCA PerynApHO B COrNacoBaHHble C 3aKa3yMKOM

CPOKM 1 BpeMmS.

4.3.2. CpoyHble Bble3apbl BbINMOJHAKTCA MPU BO3HUKHOBEHUW aBapUMAHOW MM APYrOM ONepaTUBHOM CUTyauuWn C

aKcnnyaTaumeVl 06CI'IY)KVIBaeMOFO O60py,£I,OBaHVIﬂ 3aKa34mnKa, KOTOpasa CyLeCcTBEHHO B/IMAET Ha OCHOBHYIO
[eATeNbHOCTb 3aKa34vnKka 1 TPE6YET HemMen/1eHHOro paspeweHunsa.

4.3.3. Cpo4yHble Bble3abl BbINOAHAKOTCA McnonHutenem B KpaT‘-laVILLIME, TEXHUYECKN BO3MOXKHble, COrnacoBaHHble

CPOKM U Bpems.

4.3.4. Ecnv 0TBETCTBEHHbBIMM INLAMM CTOPOH HE OFTOBOPEHO MHOE, CPOYHbIE Bble3abl BbINOAHAKTCA NcnonHuTenem B

pa6oqee Bpema B Te4eHne CYyTOK C MOMeHTa NOoCTyn/1eHnA BbI3OBa (3aﬂBKM) OT 3aKasumKa.

4.3.5. O HeMcnpaBHOCTAX, KOTOPble HEBO3MOXHO YCTPaHUTb B TeYeHWe CPOYHOro Bble3aa, MicnonHutenb O6H3YETCH

4.4.

4.5.

4.6.

4.7.

5.1.
5.2.

5.3.

5.4.

CO06LWMTb OTBETCTBEHHOMY COTPYAHMKY 3aKa3umKa M COrnacoBaTb AanbHelwmnit rpadmk BbinoNHeHUA paboT.
WUcnonHuutens rapaHtMpyet paboTocnocobHOCTb cucTem 3aKasumka B pamKkax Tex paboT u ycayr, Kotopble 6bian
BbINOAHEHbI MicnosHuTenem u npu cobnogeHnn 3akasumkom ceomx obssaHHocTel no Jorosopy.

B cnyyae, ecan otaenbHoe obopypoBaHMe, 06CNYKMBaeMoe B COCTaBe KOMMbIOTEPHbIX CUCTEM WAW €ero
KOMNAEKTyloWwme, oTpaboTanu cBoi pecypc AN MMEIOT 3HaYMTENbHbIE MOBPEXAEHUSA, MCNoaHUTENb UMeeT NPaBo
notpeboBaTb OT 3aKa3uMKa NPOBEAEHUA PEMOHTA, YaCTUYHOM MAN NOSIHOM MX 3aMeHbl 3a cHeT 3aKasuuKa, Uau
NCK/IIOUYEHUNA TaKoro 060pYyA0BaHMA U3 MEePeYHS KOMMbIOTEPHbIX CUCTEM Ha NOAAEPIKKE.

WUcnonHuutens obs3yetcA He pasrnawwartb MOJyYEeHHY0 B xode paboTbl MHGOPMAaUMIO M AaHHble, KOTopble
COCTaB/IAT KOMMEPYECKYHO TalHy 3aKasuumKa.

McnonHutens 06sa3aH npegoctasutb Mpaiic-/IMcT no 3anpocy 3akasuyumKa B TeueHue 1-ro (ogHoro) paboyero aHA ¢
MOMEHTa NOCTYNAEHUA AaHHOro TpeboBaHus.

5. 06a3aHHOCTM 3aKa3uuKa.

3aKa3uunk 0653aH CBOEBPEMEHHO, ON/IauYMBaTh YCAYrM 1 paboTy MCNOAHMTENA COMIaCHO BbICTaB/EHHbIM CYETAM.
Mepes Haya/ioM OKasaHWA YCAyr U BbiNOAHeHWA paboT, 3akasumk obsA3yetcA npegoctasutb McnosHutento
OOKYMEHTbl W PEerucTpaumoHHyl0 MHOOPMaUMIO, MNOATBEPNKAAIOWY INULEH3MOHHOCTL  MCMO/b3YyeMOro
NPOrpammHOro obecrneyeHms KOMMbIOTEPHbIX CUCTEM. 3aKa3unK 06A3yeTCsA He HapyLWwaTh YC/I0BMA UCMO/b30BaHMSA
nporpammHoro obecneyeHus, ycTaHOB/eHHble npasoobnagatenem. McnonHutens enpase noTtpebosBatb OT
3aKasuMKa NoATBEPNKAEHMNE BbINOAHEHUA HACTOALLEro NyHKTa Jorosopa B 1060 MoMeHT aeictemns [Jorosopa.
3aKa3ymMK 06s3yeTca BbINOMHATL PEKOMeHZAUUn McnonHUTeNs No 3KCNyaTauuyM KOMMbIOTEPHBIX CUCTEM,
obecneunTb cTabuabHOE rapaHTMPOBaAHHOE 3/1eKTpoNUTaHMe 060pyA0BaHNA U HEOBXOAMMbIE KOMMNIEKTYOLWME U
YCN0OBUA AN PEe3ePBHOT0 KOMMPOBaHWUA AAHHbIX.

3aKkasumMk obA3yeTcA coaepKaTb KOMMblOTepHble cucTembl (06opyaoBaHMe, nporpammHoe obecrnedeHue),
HaxogdAlwmeca Ha obcayxusaHun, 6e3 usmeHeHnin. MoguduKkauma ob6CNYKMBAEMBIX KOMMbIOTEPHbIX CUCTEM,
OCYLLECTB/IAECTCA TONbKO NOC/AE COrIacoBaHua ¢ McnonHutenem.



5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

B cnyyae nameHeHMs 3aKasuyMKOM UAN TPETbUMMU NIULLAMM COCTaBa KOMMJIEKTYIOLMX, KOHOUIYpaLLMK U HAacTpPOoeK
obopyaoBaHUA, a TaKXKe CoOCTaBa M KOHPUTrypaLMmn nporpammHoro obecrneyeHus, Takoe obopyaoBaHue CHUMAETCA
c obcnyxuBaHus, a Bce pPaboTbl MO AMArHOCTMKE UM BOCCTAHOBJIEHUIO paboTtocnocobHoctM nocne cboes
BbIMO/IHAIOTCA 32 CYET 3aKa3umKa.

B npouecce askcnayataumm [N (MporpammHbii  NpoAyKT) 3aKasumk o6na3aH cobnwogatb TpeboBaHUs
MONb30BATENbCKON [OKYMEHTAUMW U C PasyMHOM NEpUOAMYHOCTbIO UM COBCTBEHHBIMM CUAMKM CO34aBaTb
APXMBHble KoMK 6a3 AaHHbIX, YTOObI UCKAOYUTL NOTEPHO AAHHbIX MO He3aBUCcAWMM oT CTOPOH NPUUYUHAM.

[na okasaHua ycayr u BbiNosHeHMA paboT no JloroBopy, 3aKasuuK 06A3yeTcA NpenocTaBUTb COTPYAHUKaAM
UcnonHutena [OCTyn Ha TEPpPUTOPUIO WM YOANEHHbIM AOCTYN K KOMMbHOTEPHbIM CUCTEMAM 3aKas3uyumKa,
obecneynTtb Ux PpaboTOoCNOCOBHOCTbL U, B Cly4ae HEOBXOAMMOCTH, NOAKOYEHUE K ceT UHTepHeT.

Mpn M3MEHEHUM OCHOBHbIX HPUANYECKMX U BAHKOBCKUX PEKBU3UTOB, MECTOHAXOXKAEHUA, 3/IEKTPOHHOTO ajpeca
N TenedoHa 3aKasumKa, a TaKKe 3NEKTPOHHbIX aApecos, HOMepoB TenedOHOB M CaMOr0O CMMUCKA OTBETCTBEHHbIX
v, 3aKa3uvmK 0b6A3aH yBegoMuTb 06 3ToM McnonHMTeNs He no3aHee 5-Tm (NATK) pabounx AHEN ¢ MOMEHTa TaKuXx
U3MEHEHUN.

3aKa3umnK 065A3yeTcA He OCyLEecTBAATL AENCTBUA, HanpaB/eHHbIE HA NPUB/EYEHME CNeLManncTos MicnonHuTens K
paboTe y 3aKa3umKa, Kak WTaTHbIM COTPYAHMKOM, TaK M COBMECTUTE/IEM, @ TaK¥Ke 3aK/1t04aTb C HUMW YCTHbIE UK
NMUCbMEHHbIE AOrOBOPbI MNOAPAAA Ha BbINOSHEHME PabOT, aHaNOMMYHbIX paboTam M ycayram no HacTosAlemy
[Jorosopy, B TeyeHue CpokKa AelcTeua [loroBopa, a TakKe B Te4eHUe 3-x MecALEeB Nocse ero npekpalwieHus. B
CNy4Yae HapyweHua AaHHOro yci0BUA 3aKasuuKk BbinnaunsaeT McnonHuTento wipad B pasmepe 100 (cta) MPOT
(MUHUManNbHBIN pasmep onnaTbl Tpyaa PP), peicteylowmii Ha AaTy npekpalieHus [lorosopa, B TeyeHwe 10
(mecatn) paboumx gHel c MOMeHTa NoayYeHUa OT MCNONHUTENA NMCbMEHHOTO TPeboBaHMA O ero BbiniaTe.

6. MopApoK BbINONHEHUA U cAaYa-NPUemKa paborT.

[na nopyyeHns BbINONHEHMA CPOYHbIX (BHEMNAHOBLIX) paboT M ycayr no [Loroeopy, a Tak:e paboT no Mpaiic-/incty
McnonHutens, 3akasumk HanpasaaeTt McnonHutento 3anBKy Ha BbiNoAHeHWe paboT (panee «3anaskar).

Mocne noctyniexHusa 3asBku CTOPOHbI COMNACYOT CPOKM BbINONHEHUA paboT. [ns paboT, He BXOAALWMX B 06bem
ycnyr no [lorosopy, CTOPOHbI TaKKe COrnacytoT nx 06bem U CTOMMOCTb.

Ecnm cpokn n obbem paboT cpasy onpesenvTb 3aTPYAHUTENbHO M CO CTOPOHbI 3aKasuuMKa He MOoCTynu/o
TpeboBaHWe No orpaHNYEeHNI0 CPOKOB M 06bEMOB PaboT No 3asBKe, TO TakMe PaboTbl CYUTAKOTCA COMIaCOBAHHbIMM
CTopoHamu, BbINOHATCA McnonHUTenem B pasymHbI CPOK M OMJayMBatoTcA corsiacHo [Mpavic-/iucty
McnonHutens, no BpemeHu, GakTUYECKM 3aTpayeHHOMY COTPYAHUKaMMU MCNOoNHUTENsA, eCiM MHOE He YKa3aHo B
npunoxeHusx K [lorosopy.

McnonHutens NpuctynaeT K BbiNOAHEHWIO paboT no 3aseke nocne cornacosaHua CTOPOHaMWM YCAOBWIA WX
BbINOJIHEHMA M NOC/AE NOCTYNAEHUA ONiaTbl CYeT-3aKas3a 3a 3TM paboTbl OT 3aKasuMKa cornacHo n.3.6, B caydae
ecamn UcnonHuTenb noTpeboBan Takyto NpeaonnaTy 3a 3T paboTbl M BbICTaBWUA CYET Ha Onaarty.

Ecnn 3aKasuuk B OQHOCTOPOHHEM MOPSAKE OTKa3blBAaeTCA OT BbIMOJHEHUA PaboT, KOTopble BblIM COrNacoBaHbl
CTOpoHamMM, UK, eCii HEBO3MOKHOCTb UCNOHEHUA [loroBopa BO3HMKAA NO 06CTOATENIbCTBAM, 32 KOTOpPbIE HU
opHa 13 CTOpOH He OTBEYaeT, TO 3aKasuuK oniauymMBaeT MCNOSHUTENO CTOMMOCTb GaKTUYECKU BbINMONHEHHbIX
paboT, HO KaKk MMHMMYM NOIOBMHY OT CTOMMOCTH BCeX paboT no 3asske.

Mocne BbinosHeHMA pPaboT, OTBETCTBEHHbIE COTPYAHMKM CTOPOH NOAMMCLIBAIOT 3aKa3-Hapaabl uau Jluctbl yyeta
pabouyero BpemeHW, KOTopble ABAAIOTCA AOKYMEHTaMW CAauM-npuemkn paboT u onpegensiotT obbvem paborT,
nogsexawmin onnate no Jjorosopy:

6.6.1. Caaua-npremka paboT ocyLecTBAAETCA NyTeM AEMOHCTPaLMK McnonHuTtenem pesynbTatos paboT Ha OcHOBe

KOHTPONbHOIO Npumepa, NpeaocTaBNeHHOro 3aka3ymMKkom, B MPUCYTCTBUM OTBETCTBEHHOIO INLLA NocieaHero.

6.6.2. MognucbiBana 3akas-Hapag uan Jluct yyeTa paboyero BpemeHu, 3akasumK NOATBEPXKAAET, YTO BbINOJHEHHbIE

paGOTbI nposepeHbl, oTBEYaloT TpE6OBaHVIF|M 3aABOK, TEXHUYECKMX 3a4aHUMN, npeacTtaBNeHHbIX O6pa3LI,OB n
LPYrMX OOKYMEHTOB, W pe3ynbTaT NMONHOCTbIO COOTBETCTBYET OXMAAHMAM 3aKa3umKa.

6.6.3. 3aKa3umK, 06HaAPYKMBLIMI HeZOCTaTKM B paboTe McnoiHMTENs BNpaBe CCbiNATbCA HA HUX TO/IbKO B CAyYasnx,

ecnu B 3aKas-Hapagax nam gpyrmx AOKYMeHTax cAadun-npuemKm, Ha 3T HegoCTaTKU 6b110 YKa3aHo.

6.6.4. 3aKa3uumK, NpuHaABWKI paboTy Mcnonuutens 6e3 NPOBEPKM, JMILAETCA MPaBa CCbiAATbCA HAa HEeAOCTaTKM

6.7.

6.8.

paboTbl, KOTOpPblE MOMAM U AO0MKHbI 6bINN BbITb YCTAaHOBAEHbI MPU O6bIYHBIX YCAOBUAX NPUEMKM paboT no
Jorosopy.
B cnyuae, Koraa paboTa He moreT BbITb Cpasy e NpoBepeHa 3aKazuyMKom, CTOpoOHaMM 0GOPMAAETCA AOKYMEHT -
AKT nepenayn B ONbITHYIO 3KCMyaTaumio, B KOTOPOM OnpeaenseTca nepeyeHb BbIMOJAHEHHbIX PaboT U CPOK UX
nposepKun 3akasumkom. Ecnn cpoKk npoBepKu B AKTe Nepesayn B ONbITHYHO SKCNayaTaLmio He Bbln yKasaH, TO CPOK
cyMTaeTcA paBHbIM 3-m (Tpem) AHAM C MOMeHTa nepezayn. ECim go UcTedeHna cpoka NPoOBEPKM, 3aKasuuK He
Hanpasun NCnonHUTENO MOTUBMPOBAHHDBIN OTKa3 Ha NPUHATUE 3TUX PaboT, TO PaboTbl CUMTAOTCA NPUHATBIMM, A
chava-npuemka pabot — 3aBepLlueHHON 1 3aKa3umnk 0bA3yeTcsa onnaTUTb 3TN paboTbl.
CnMCOK COTPYAHMKOB (MM CRAMCOK OO/IKHOCTEW) 3aKa3umKka, OTBETCTBEHHbIX 33 COBeplUeHMe AeWCTBUN Mo
MOPYYEeHUI0, COTNACOBaHUIO, U cAayy-Npuemky paboT, a TakKe OTMNPaBKy M MOAMWUCb BCEX [AOKYMEHTOB MO
[orosopy, yKa3saH B MpunoxkeHmn Ne 3 K [loroBopy. B cnyyae oTcyTCTBMA TaKOro CNUCKa, c4MTaeTcs, Yto noboi

3



6.9.

COTPYAHUK 3aKa3uMKa MOXKET OCYLLECTBNATb COBEPLUEHME BCEX AEMCTBWUI, a TaKXkKe, OTNPaBKY WU NOANUCH BCex
LOKymeHTOB no lorosopy.

Bce pelictBuA CTOPOH MO MOPYYEHWIO, COFNACOBAHMIO, BbLIMONHEHUIO M cAaye-npuemke paboT cuyuTaroTcs
COBEPLUEHHbIMM, @ TaK¥Ke BCE AOKYMEHTbI NO [JOroBopy, CYUTAIOTCA LOCTaBAEHHbIMU HAANEKALLMM 06pa3om, ecau
OHM COBepLUEHbI AN AOCTaBAEHbI CeAyOWNMM cnocobamu:

6.9.1. Ha 6yMa)-KHOM HocuTene, C OTI'IpaBKOl‘;i 3aK83HbIM/06bI‘4HbIM nMMCbMOM NN B MOMEHT HEHOCDEACTBEHHOVI

nepepayn AOKYMEHTA OTBETCTBEHHOMY COTPYAHUKY 3TOM CTOPOHbI;

6.9.2. N0 3/1eKTPOHHOM NoyTe (C UCNO/Ib30BAHNEM TEKCTA, CKAH-KOMUIM LOKYMEHTOB U C MAEHTUOMKaLMeN coobLyeHnn

M MapLUpyTHOU MHbOPpMaLMelt) No oPpULMaNbHBIM 3NEKTPOHHBIM aapecam CTOPOH, yKasaHHbIM Ha Beb-caiiTe
nnu B opuLMaNnbHbIX JOKYMEHTaxX (aKTax, HaKNaAHbIX, CHeTax, Aorosopax, 61aHKax NMcem u np.) U agpecam,
yKasaHHbIM B pa3gesne Moanncu CTOPOH, AN INYHBIM afpecam OTBETCTBEHHbIX 1L, no Jorosopy;

6.9.3. uepe3s cuctemy TpekuHra 3assok Wcnonuutens (Help-Desk/Service-Desk/KabuHeT KaveHTa no agpecy

www.help.alpha-soft.ru uam help@alpha-soft.ru);

6.9.4. uepes bopmy obpalleHna Ha Beb-caiiTe UcnonHutena www.alpha-soft.ru/contact/;
6.9.5. yepes cuctemy dneKTpoHHoro JokymeHToobopoTa (1C-340, 1C-TakcKkom 1 npouune).

6.10.

6.11.

6.12.

6.13.

7.1,

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

Mo TpeboBaHMIO 3aKasuuKa, McnonHuTenb npefoctaBAAeT NOAPOOHbLIA OTYET O (GaKTMYECKM 3aTpavyeHHOM
paboyem BpemeHU 1 BbINOJHEHHbIX paboTax 3a nepuoa.

AKuenT HacToAwel OdepTbl NOATBEPKAAET cornacue 3akasyumnKka Ha npuHATUE paboT no Jorosopy Ha cieayowmx
ycnoBuax: B cnyvyae HecobntogeHna CTOPOHAMM MO KaKUM-TMBO MPUYMHAM MHOTO MOPsAKa NPUHATMA paboT,
npeaycMOTPeHHbIX HacToawmuM [loroBopom, paboTbl no [oroBopy 3a KaxAabli mecAl, 06CcnyKMBaHMA cunTatoTca
NPUHATLIMW 3aKa3uMKOM NEPBOTrO YMUCNA CAEAYIOLLErO 33 KaXKAbIM TaKMM MecsALeM OBCAYKMBAHUA C MOMEHTA
JenctemA Hactosawero JoroBopa BO BCEX CAy4asaX, KorAa OTCYTCTBYHOT HanpasieHHble 3aKa3uMKoOm B agpec
NcnonHutens, B cpok He Bonee Tpex AHeN Nocae 3aBepLUeHNA KaXKaoro mecaua o6cnyKnMBaHua, MOTUBUPOBAHHbIE
3aMeYaHMs K pesysbTaTamM YC/Ayr OKasaHHbIX McnosHuTenem WaM MOTMBMPOBAHHLIM OTKa3 OT MPUHATUA
pe3ynbTaToOB YCAYr OKasaHHbIX McnonHutenem w He noapasymeBaeT obasatenbctBa McnonHutena no
cocTaB/ieHWIo AKTa BbINOJIHEHHbIX PaboT 1/MAK yHUBEPCANbHOMO NEepeaaToOMHOro AOKYMeHTa (ganee «YMNA»). AT
n/unn YNO moryT 6biTb cocTaBneHbl McnonHutenem no tpeboBaHMio 3aKkazumnKa B TedyeHue 3 (Tpex) gHel nocne
NoNy4YeHnn Takoro TpeboBaHuA.

CTOMMOCTb MaTepManoB M KOMMNEKTYIOLLMX, M3PACXOA0BAHHbIX ANS BbINOAHEHMA paboT no [lorosopy, NoanexuT
onnare B TeyeHue 3-x (Tpex) AHel ¢ MOMeHTa Noay4YeHua 3aKa3uyMKoM cyeTa oT McnoaHuTens.

[nAa BbinoOnHeHMA paboT M okasaHuA ycnyr no Jlorosopy WMcnonHWUTENb MOMKeET NpuB/eKaTb CTOPOHHWE
opraHusaumm n GU3NYEcKux nuL.

7. KoHdupeHUManbHOCTb
Bca uHpopmauma (Kpome obliesocTynHom), npesocTtasneHHas CTopoHamu Apyr Apyry B NPOLEcce UCNOHEHUS
obsAsatenbcTB no JloroBopy, BHe 3aBUMCMMOCTM OT ee ¢opmbl M crnocoba npeaocTaBieHUsn, CYMTaeTcs
KOHOMAEHLMANBHOM.
CTOpOHbI He BMpaBe MCNob30BaTb KOHPUAEHUMANbHYIO MHPOPMALMIO MHAYe KaK B paMmKax JJorosopa 1 06a3aHbl
NPUHATbL BCE MePbl K TOMY, YTOBbl NpeAoTBPaTUTL pasrnalleHne noayyeHHom MHopmaLmm.
TpeboBaHMA 0 KOHOUAEHLMANBHOCTUN B PaBHOW Mepe OTHOCATCA K 1tobbiM paboTHMKaM CTOPOH, a TaKKe K 106bim
TPETbUM /MLAM, KOTopble npusaeKkatotca CTOpoHamu no AtoboMy OCHOBAHWIO K BbiNONHEHUIO [loroBopa
(nonHocTblo MnKn B Nt06ON YacTn), IM60 MMeT No NOLIM OCHOBAHMAM AOCTYN K AOKYMEHTaM U MaTepuanam
CTOpOH, OTHOCALWMMCA K UCNOAHEHMIO [loroBopa U K /1l0ObIM TPETbUM NIMLLAM, 32 AENCTBUA KOTOPbIX, CBA3AHHbIE C
pasrnaweHmem KoHpuaeHumanbHon nHoopmaumm, CtopoHa OyaeT HecTU OTBETCTBEHHOCTb B COOTBETCTBMM C
AeNcTBYOWMM 3aKoHo4aTeIbCTBOM Poccuiickon Pepepaumu.
CTOpOHbl  BMpaBe pacKkpbiBaTb KOHOMAEHUMaNbHYO WMHOOPMAUMIO B CAy4asaxX, MpPeayCcMOTPEHHbIX
3aKOHOZATENbHbIMM aKTamu Poccuitickol denepaunn, HE3aBUCMMO OT NPOLO/IKEHUA WAM NpPeKpalLeHus
[OrOBOPHbIX OTHOLWEHWA M 6€e3 orpaHWyYeHua Cpoka [ABHOCTWU, MO0 B Cly4ae PACKPbITUA MHPOpMaALMK C
nMcbMmeHHOro cornacua CTOpOHbI, NpeaocTaBMBLUEN COOTBETCTBYHOLLYIO MHPOPMALMIO.
06a3aHHOCTb [0Ka3aTe/IbCTBA HAPYLWEHUS MNOJIOKEHUM HACTOAWEro pasgena Bo3naraetcs Ha CTOpOHYy,
33ABMBLLYIO O TAKOM HapyLleHWUu.

8. OTBETCTBEHHOCTb CTOPOH
B cnyvae HepocTaTkoB B pabote McnonHuTensa, obHapyKeHHbIX U YKa3aHHbIX 3aKa3unkom B 3akas-Hapsagax nnu
JNnctax yyeta paboyero Bpemerun, UcnonHntenb 06A3aH, B COrnacoBaHHble C 3aKa34YMKOM CPOKM U 3a CBOWM CYerT,
NCMNPaBUTb BbiiBIEHHbIE 3aKa3YMKOM HeZOCTaTKM.
B cnyuyae cboeB B paboTte 0b6opyaoBaHuMsA, NpoucLlieero no BuHe McnonHuTens, Bce paboTbl MO AMArHOCTUKE U
BOCCTaHOB/EHMIO paboTocnocobHOCTM 060pyAOBaHMA BbINOAHAIOTCA 3a cyeT McnonHuTens. UcnonHuTenb He
HeceT OTBETCTBEHHOCTb 33 cbom B paboTe 060pyA0BaHMA, NPOU3OLLEALIMX NO NPUYMHE TEXHUYECKOro BpaKa nam
WHbIX He4OCTAaTKOB 060PYA0BAHUA U YCTAHOBAIEHHOIO HA HEFO NPOrpamMmmMHoro obecrneveHus.
UcnonHuTenb He HeCEeT OTBETCTBEHHOCTU:

8.3.1. 32 HapyLweHMe CPOKOB BbINOIHEHMA [JOroBopa B CBA3U C HEBbIMNOJHEHNEM 3aKa34YMKOM CBOMX oba3aTenbCTs.
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8.3.2. 32 PYHKLMOHMpPOBaAHME annapaTHOM YacTn 3aKa3umKa, a TakKe cbom 1 NoTepro AaHHbIX NPOU30LIEeALWMNX N0 BUHE
COTPYAHUKOB 3aKa3uMKa Uan CTOPOHHUX AnL,.

8.3.3.3a ucnonb3oBaHME 3aKa3YMKOM He JIMLEH3MOHHOro nporpamMmMHoro obecneyeHua, B TOM 4uC/e,
OTBETCTBEHHOCTb 33 HepaboTocnocobHOCTb He AMUEH3MOHHbIX [N M npeTeHsun CcOo  CTOPOHbI
npasoobsiasateneit n NPaBOOXPaHUTENbHbIX OPraHOB.

8.3.4.3a HeCcOOTBETCTBME MOCTAB/EHHbIX 3aKa3uMKOM 334a4 W MPUHATBIX PaboT HopMam [encTByloLLero
3aKoHogaTenbcTea PO.

8.3.5. 33 cbon, HeKoppeKTHble pe3yabTaTbl AN NOTEPHO AaHHbIX B MHGOPMaUMOHHOM 6a3e u3-3a HeCOOTBETCTBUA
CMUCTEMHOrO MPOrPaMMHOrO M annapaTtHoro obecneyeHua 3aKasynKka pekomeHZauuam WcnonHutena wu
TpeboBaHMAM pa3pabOTYMKOB NPOrpPaMMHOro obecnevyeHnsa ana cTabuabHOro GyHKULMOHMPOBAHUA NPOrpamm
n obopynoBaHus;

8.3.6. 33 nocneacTeuA AeNUCTBUA BUPYCOB U UHbIX BPEAOHOCHbIX MPOrpamm;

8.4. WcnonHuTeNb He HeceT OTBETCTBEHHOCTb 3a YObITKM 3aKa3uMKa, NpAMbIe UAN KOCBEHHble (YnyLLeHHas Bbiroaa u
MOpanbHbIM yuepb B TOM 4MCAE), MOrylwme BO3HUKHYTb B pe3y/bTaTe BPEMEHHOW HepaboTocnocobHocTM
obopyaoBaHus.

8.5. Mmeloweeca u ycTaHaB/AMBAaeMOe Ha KOMMbiOTepbl 3akasuuka McnonHutenem nporpammHoe obecneuyeHue,
npefocTaBaseTca 3akasumMkom. UcnosHWTenb He HeceT OTBETCTBEHHOCTb 3@ WMCMNOJIb30BaHWE 3aKa3uMKOM He
JIMLEH3MOHHOIO MPOrpamMmmMHOro obecneyeHus, a TaKKe MHYI0 OTBETCTBEHHOCTb 33 HapylleHWe 3akoHa 06
ABTOPCKMUX U CMEXKHbIX NpaBax Pd.

8.6. B cniyyae HeBbINOMHEHWUA 3aKa3uMKOM CBOMX 06A3aTeNbCTB UCNONHMTEIb MMEET NPaBO NPMOCTAaHOBUTL OKasaHue
NO6bIX YCAYT U BbINOJHEHMA Nt06bIX PAabOT A0 NOAHOIO BbINOJHEHUA 3aKa34YMKOM CBOMX 06A3aTeNbCTB.

8.7. Mpwn HapyweHun 3aKasumkom nn.5.7-5.8 [orosopa, Bcneactsme 4ero WcnonHutenem He BbIMNOJHEHbI
obsasaTenbcTBa no Jorosopy, 3akasumk oniaunsaeTt MicnoHWUTEN0 CTOMMOCTb Bble34a cneunanncta McnonHutens
B cooTBeTcTBUM C Mpaic-/iuctom UcnonHutens.

8.8. McnonHUTeNb CaMOCTOATENIbHO ONpeaenaeT coCTaB U KBaMPUKaLMIO CBOMX CNEeLManncToB ANA OKa3aHUA yCayr no
Lorosopy.

8.9. 3a HeBbINOJHEHME UK HeHaANeKallee BbiNoHeHWe 06a3aTenbeTs No JoroBopy McnonHUTeNb U 3aKasumKk HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AEMCTBYHOLLMM 3aKOHOA4ATENLCTBOM PO,

9. CpoK AeiicTBUA, USMEHEHUA M NOPAAOK PACcTOPKEHUS.

9.1. [orosop BCTynaeT B CWJly C MOMEHTA OCYLLEeCTB/IEHUA 3aKa3uMKOM aKkuenTa Hactoawen OdepTbl — onaatbl CyeT-
3aKasa, M [eNcTByeT A0 MOJHOrO BbIMNONHEHUA CTOPOHAMWM CBOMX 00A3aTeNbCTB COMNACHO MNOANUCAHHbLIM
NPUNOKEHUAM U AOMNONHUTENbHBIM COrlaleHnam K [lorosopy.

9.2. [oroBop NpO/IOHIMPYeTCcA aBTOMaTUYeCKM nocae onnaTbl CyeT-3aKkasa Ha HOBbIN Nepuoa.

9.3. [oroBop cyMTaeTca NPoAJ/IEHHbIM Ha aHA/IOTMYHbIM CPOK, Nocae onnaTbl CHeT-3aKa3a Ha HOBbIN Nepuosa, ecan Hu
OfHAa U3 CTOPOH He 3aABWUT B NMUCbMEHHOM BWAE O €ero pPacTopXeHuu, ecnnm CTOPOHbl He 3aKA4aT HOBbIN
aHaNIOrMYHbIN JOrOBOP MK ecnu He ByaeT NOANMCAHO AONOMHUTENbHOE CornalleHne K JloroBopy € yKasaHuem
WHBIX YCOBUI U CPOKOB.

9.4. [loroBop, MOXKeT BbITb PACTOPTHYT KaxKAoM M3 CTOPOH AOCPOYHO B OLHOCTOPOHHEM MOPALKE C NpeaynpexaeHnem
ApYroli cTopoHbl He MeHee Yem 3a 30 (TpuAaLaTh) AHern 40 AaTbl PacTOPXKEHUS.

9.5. MuHMManbHbIN CPoK aelicTeua [loroBopa coctaBnseT 3 mecaua. B cnyyae pactopkeHus [Jorosopa Ao UctedeHmn
MWHMMANbHOTO CPOKA C MOMEHTA €ro 3aKN4YeHusa, CTOMMOCTb ycayr UcnonHuTens no Jorosopy (aboHeHTcKan
nnata) paccunTtbiBaetca cornacHo Mpaiic-nucra VicnonxHutens.

9.6. M3meHeHue Tapuda Ha ocHoBaHMKM N.3.1.2, NpomM3BOAMTCA MO COrlacoBaHuio obenx ctopoH Jorosopa.

9.6.1. TpeboBaHMe Ha M3MeHeHMe Tapuda nepenaeTcs 3aMHTEPECOBAHHOM CTOPOHOW B MWCbMEHHOM BUAE,
6YMarXKHOM UK 3/1IEKTPOHHOW MOYTO.

9.6.2. Cpok cornacoBaHua nameHeHus Tapuda — 30 gHel co aAHA nepegayun TpebosBaHms.

9.6.3. ECnM CTOPOHbI HE MPULAK K COTNAacUIo N0 U3MEHEHMIO pa3mepa Tapuda B TeYEHMMU BbllEyKa3aHHOro CPOKa,
[Jorosop pacTopraeTca 4OCPOYHO.

9.7. WcnonHuTenb BNpaBe Mo CBOEMy YCMOTPEHUIO U3MEHUTb YCA0BUA HacToswei OdepTbl, yBegoMMB 3aKasunka 06
YKa3aHHbIX MU3MEHEHMAX NyTem ony6IMKoBaHMsa MHbopMaumnmn Ha odMLUMaNbHOM caiTe U/Uam NyTem 3N1eKTPOHHOM
paccbliku. B cnyyae BHeceHua uameHeHult B OdepTy B nopagke, npesycCMOTPEHHOM HACTOALWMM MYHKTOM,
yKasaHHble n3meHeHuna ycnosuii OdepTbl BCTYNAOT B CUAY C MOMEHTa onybiMKoBaHUA MHPOpPMaLMK Ha cainTe
UcnonHutens.

9.8. [loroBop Npu3HaeTca NpeKkpaTUBLUMM CBOE AeicTBue ecim CTOPOHbI 3aKA0UYNAN HOBbIN aHANOTMMYHbI A0r0BOP.

9.9. MNpun 3aBepLlIEHNN OKa3aHWUA YCAYr, UCTEYEHWUWU CPOKA WAM [OCPOYHOM npekpaueHun [orosopa, CTOpOHbI
npousBoAAT B3aumopacyet. AKT u/unu YN, moryT 6biTb cocTaBneHbl McnonHuTenem no TpeboBaHuUio 3aKasumKka B
TeyeHwue 3 (Tpex) gHen nocne nonyyeHus Takoro TpeboBaHums.

9.10.B cnyyae pactopkeHua [loroBopa LaToOM He ABAAIOWENCA KOHLOM MecALa, OCTaTOK abOHEHTCKOM naaTtbl 3a
nocnefHUM MecaAL, pacCcinTbIBAeTCA NPONOPLMOHANABHO PabouMM AHAM NOCAeHEr0 MecALa 06CayKMUBaHUA.



9.11.Bo3BpaT McnonHuTenem ocTaTKka aBaHca 3aKasyuKy ocyuectBaserca 6e3 ynnaTbl NMEHW WM MPOLEHTOB 3a
No/sIb30BaHNE YyXKMMU JEHEXKHbIMU CPeACTBAMU B HE3aBUCMMOCTU OT CPOKA 3a40/IKEHHOCTH.

10. MHTenneKTyanbHasa cO6CTBEHHOCTbD.

10.1. CTopoHbl cornawatoTca O TOM, 4YTO € AaTbl aKuenTa HactoAawero [lorosopa BCe npasa Ha BOCMpousBeaeHue,
pacnpocTpaHeHWe, a TaKKe MoauduKauumio npoussedeHHbix WMcnonHutenem Hactpoek MM (M3MeHeHU
dyHKuMoHana MM), npuHaanekat UcnonHuTtenio 6e3 orpaHNYeHUa CPOKOB U TEPPUTOPUN.

10.2.3aKa3unMK He [O/KEH nNblTaTbCA OCYLWLECTBAATb AEWUCTBMA, KOTOpble MOrM Obl HapywuTb WAW cpenatb
HeeNCcTBUTEIbHBbIMW YKa3aHHble NPaBa B OTHOLIEHWUM UHTENNEKTYaIbHOM COBCTBEHHOCTM Ha HacTpoiku M.

10.3.B cnyyae HapyleHMsa 3aKasumKom yKasaHHbix B Nn.10.1,10.2 o6s3aTenbcts, 3aKasuMK 06s3yeTcs BO3MECTUTb
UcnonHutento ybbITKM (peanbHbIM ylwepbd u ynylleHHyo Bbirody), a Takke 3aWwuTuTb UcnoaHuTena ot ntobbix
noTepb, MOBPEXAEHNI UM PACXOLO0B, BbI3BAHHbIX MPAMO UAN KOCBEHHO HApYLUEHNEM YKa3aHHbIX 06A3aTeNbCTB.

11. Mpouwme ycnosus.

11.1. UHPopmaumto O BbIXOAE HOBbIX BEPCUN, PEM30B, OTYETOB 3aKa3uMK MOXKET NOYYUTb Ha caliTax pa3paboTumka,
Ha cemuHapax uam no TenedoHam AMHUN KOHCYbTaLLUN.

11.2.MpoueHTbl NO AeHeXKHOMy 0653aTenbcTBy, NpeaycmoTpeHHble cT.317.1 TK PO, HauuchsoTca M ynnaumsatoTcs
TO/NIbKO MpPU BbICTaBNEHUN [JaHHOrO TpeboBaHMA WcnonHWTenem B OTHOWEHWMM 3aKasumKka M B Cay4vae
HEeMCNosHEHNA NOCIeAHUM AeHeXHbIx 06A3aTenbCTB No [JoroBopy B CPOKM, NpesycMoTpeHHble loroBopom.

11.3. CTOpOHbI NPU3HAIOT IOPUANYECKYIO CUAY AOMNOJHUTENbHbIX AOKYMEHTOB K [1oroBopy, NognuncaHHbIX NocpeacTBOM
3NEKTPOHHOIrO AOKYMEHTO060poTa C MCMO/Ib30BAaHMEM 3/IEKTPOHHbIX UMGPOBbIX MNOAMNMCEN, a TaKxkKe
baKkcUMUNBHOM Konum (OTTUCK), 3aBEPEeHHOI NeYaTbo CTOPOHDI.

11.4. CTopoHbl 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTU 33 YaCTUUYHOE UM MONHOE HEUCMNONHEHWE 06A3aTENbCTB, eC/IN 3TO
HEUCMNOIHEHWE ABMNOCHL CAeACTBUMEM O06CTOATENbCTB, KoTOopble CTOPOHbI HE MOIMAWM HU NpeaBuAaeTb, HU
npesoTBPaTUTb PasyMHbIMM Mepamu (dopc-maxkop).

11.5.UcnonHUTeNb MOXET WCMONb30BaTb HAMMEHOBAaHWE 3aKasuumKa, a TaKXKe ero ToBapHble 3HaKM (3HaKM
obcny:KMBaHMA), forotunbl, GOTO OOBEKTOB M KOMMepuyeckue o603HauyeHWs Ha cailTax WcnonHuTens, B
nybnukaumax o pabote UcnonHUTENA U Apyrnx peknaMHbIX MaTepuanax, Ana uenen peknamol yenyr UcnonHutens.

11.6. CTOPOHbI CTPOAT CBOM B3aMMOOTHOLLIEHMA Ha MPUHLUMNAX NAapTHEPCTBA N AOBEPUA.

11.7. Bce pa3Horaacua v cnopbl, BO3HUKatoWMe Nnpu ucnosHeHnn JJorosopa, CTOpOHbI paspeLlatoT nyTem neperosopos
U € cobtoaeHMEM CeayoLero NPeTeH3noHHOro NopaaKa:

11.7.1. MpeTeH3ua oTnpaBaseTcAa 3asBMBLUEN CTOpoHOW [loroBopa Ha HOPUAMYECKMIA aapec, YKa3aHHbIA B
yuypeanTenbHbIX AOKYMEHTax CTOPOHbI-apecaTa npeTeH3uu;

11.7.2. [aTtoi nonyvyeHUs npeTeH3nn ABAAETCA AaTa NOCTYNAEHUA NPEeTEH3MU NO PUANYECKOMY afpecy CTOPOHbI-
appecara;

11.7.3. Takxke pakTammn nonyYeHUA NpeTeH3nmn ABAAETCA A0CTaBKa NPeTeH3UN HAPOYHO NOA, POCMMCH AOKHOCTHOFO
/ML CTOPOHbI-aipecaTa, a TaKXKe NoJly4eHne UM 31IEKTPOHHOI0 BapmMaHTa NPeTeH3MM No 31EKTPOHHOW NouTe;

11.7.4. Tocne nonyyeHUs NpeTeH3MM CTOpPOHa-agpecat obsa3aHa ee PAacCMOTPETb M HamnpaBuTb OTBET 3asBUBLLEN
npeTeH3uto cTopoHe B TedeHne 10 KaneHAapHbIX AiHEN CO AHA NOyYeHUA NPeTeH3nK;

11.7.5. Ecnu npeTeH3us ocTaB/ieHa 6€3 pacCMOTPEHMS, a TaKKe B C/ly4ae 0TKasa B ee yA0BAeTBOPEHUN (MOSHOTO UAn
YacTUYHOrO), CTOPOHA, HanmpasuWBLIAA MNpeTeH3uto, B TedeHWe 10 KaneHAapHbIX AHEW CO AHA MOAyYeHuA
NpeTeH3nu ApYro CTOPOHOM, BNpaBe HavyaTb cnop B ApbuTtpaxHom cyae KpacHoaapcKoro Kpas.

11.8. HeoTbemnemoi YacTbto Jorosopa ABAAKOTCA:

11.8.1. MpwunoxeHune Nel Tapudbl U cocTas ycnyr;

11.8.2. TMpunoxkeHne No2 KomnbloTePHbIE CUCTEMbI HA NOALEPIKKE;

11.8.3. TMpunoxkeHune Ne3 OTBETCTBEHHbIE COTPYAHUKMN;

12. Appeca 1 peKBU3nUTbI .

UcnonHutennb

O6wWecTBO € OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Anbda-
NHTerpatop»

Kpuanuecknint n parktnueckmnin agpec: 354000, r. Couu, yn.
Fopbkoro, a. 87 od. 74/75

MouTtosbii aapec: 354000, r. Couun, a/a 513

TenedoH: +7 (862) 225 77 03

dNeKTpOoHHas noyTa: src-zakaz@alpha-soft.ru

OlPH: 1062320041630

MHH: 2320142713

KMn: 232001001



OKNO: 96103495

OKATO: 03426365000

OKTMO: 03726000001

OKB3/[: 47.41. Buabl AeAaTenbHOCTU: Npogaxa
KOMNblOTEPHOro 060pyA0BaHUSA, KACCOBOM TEXHUKY,
NpPOrpaMmmHoOro obecne4yeHuns n Apyrux TOBapoB.
Kog naptHepa 1C: 55320-03

P/c: 40702810147030000123

K/c: 30101810400000000700

BUK: 040349700

baHk: JononHutenbHbin odunc "CounHcknin" dunmnana
"tOxHbI" MAO "BAHK YPAJZICUB"

OnpekTop: CunaHTbes Cepreit Banepbesuy
j“““'\

/ C.B. Cuinanrees /

M.M.



MpunoxeHune Nel k forosopy-odpepte Ha MHPOpmaLMOHHO-TexHMYecKyo Moanep KKy KOMMNbIOTEPHBIX CUCTEM
YteepxageHo 01.01.2024

Tapudbl u cocras yenyr

1. Tapud u cymma no gorosopy.

1.1. Mo [oroBopy AeNCTBYIOT ycnoBMA No Tapudy yKasbiBaeTca B CueT-3aKase.
1.2. AbBoHeHTCKan nnaTta no Tapudy ykasbisaeTca B CyeT-3aKase.
1.3. Cocras ycnyr Bcex Tapudos:

2. Tapudbl «ObwennT».

Nair

CraHpapt

Mpemnym

Moapepixka

KpyrnocyTouHblii
npvem obpalleHni

TenedoH, E-mail

TenedoH, E-mail,

KNMEHTCKUI nopTan

TenedoH, E-mail,
KJAMEHTCKMIA nopTan,
TenedoH pykosoautena

CpoOK Bble34a K KNNEHTY

B TeyeHune cyTokK

[o 8 yacos

[o 6 vacos

Bblesg, cneupnanncra

Jon. onnata

2 Bble3ga B mecsl,

4 Bble3ga B mecsl,

Ycnyrm

YCTaHOBKA aKTyasibHbIX 0OHOBEHUI

v/

v/

N

[apaHTMpOBaHHOE BpeMs peaKkLmm He 6onee He 6onee He 6onee
nocne NPUHATUA 3aABKMU 2 yacos 1vaca 30 MUHYT
O6cnykumBaHue
Jon. onnata

CUCTEM NOANILHOCTH
KoHcynbTaumm no cucteme yyeta \/ V \/
CpoK peleHna

POK P « [o 8 yacos [o 6 vacos [o 4 yacos
610KNPYOWNX* 31emeHToB
MpoBepKa nepcoHana Ha 3HaHue

posep P [Jon. onnata [Jon. onnata \/

CUCTEMDI y4eTa

Bpemsa Bble3aa cneumanmcTa

¢ 8% o 20%

¢ 8% o 20%

c 8% no 20°°

MpepoctaBneHne nogmeHHOro

pea A [Jon. onnata \/ \/
obopyaoBaHua
Ayaut yyeta Jon. onnata Jon. onnata V
ACL, ob6cnykmBaHue KKT
(Texnoapep:kKa, NapK 3anyacTei, Boless,
K 3aKa3uMKy 419 PEMOHTA U

Y AMA D [Jon. onnata [on. onnata \/
obcnykunsaHusa KKM, becnnatHas
3ameHa GUCKaNbHOro HakonuTens
(onnaTa TonbKo ctoumoctn ®H)
ExxemecauyHas onnarta
3 oBenymsanme 3500 £ 4800 P 7800 2
TONbKO ANA 3a nepsble 2 Kaccbl + 1080  3a nepsble 2 Kaccbl + 1080

P

pectopaHos ¢ 1 kaccon P

3a KaxXAayr gon. Kaccy 3a KaxXayr gon. Kaccy

* BNOKUPYIOLLME UHUMAEHTbI: HapylweHne paboTbl Kaccosoro MO, He No3BoAAKOLW,Ee NPOM3BECTM PACHET C rocTem

3. Tapudbl «IT-ayTCOPCHUHIY.
3.1. Ob6uwme cucTeMHo-TeXHMYecKMe paboTbl:



3.1.1. JlokymeHTUpOBaHNEe WHOOPMALMOHHbBIX pPEeCcypcoB nNpeanpusaTMA - B MepBbld  MecAl, o06CnyXKuBaHUA
(coctaBneHune cneumdukaumnini annapaTHOro U NporpammHoro obecnedeHmns Ha pabounx mecTtax, CTPYKTYPHbIX
cxem KabenbHbIX cMcTem M MHGOPMALMOHHbIX CeTen U T.4.);
3.1.2. OpraH13auma aBTOMATM3UPOBAHHbIX CUCTEM W CAYKO6 B NepBblit mMecAl, oBCay)KMBaHUA (NpU Haanuum y
3aKa34MKa COOTBETCTBYIOLLErO MPOrpaMmMHOro obecrneyeHus):
— pe3epBHOro KonmposaHuA GainoB AaHHbIX;
— AHTMBUPYCHOMO CKAaHWPOBAHUA U MOHUTOPUHTA;
3.1.3. KoHcynbTauumn gns pyKoBoauTeNen U OTBETCTBEHHbIX UL, 3aKa3umKa:
— no BblIbopy annapaTHOro obecneyeHus (KOMMNbIOTEPbI, MOHUTOPBI, NPUHTEPLI, UBMN 1 T.4.);
— no BbI6OPY CUCTEMHOIO M CEPBEPHOTO, a TaKKe NMPUKNALHOrO NPOrpaMmHOro obecneyeHus;
- Mo NOCTPOEHMI0 MHOPMALMOHHbBIX ceTel (KoMNbloTePHbIX U TenedoHHbIX) U BbIBOPY ceTeBoro
obopyaoBaHus;
— MO OPraHM3aLUM NOAKNIOYEHMA K CETU MHTEPHET (B TOM YMcae No BblAeNEeHHbIM KaHanam);
3.1.4. BBoA B 3KcnyaTaLMio HOBOIO KOMMbIOTEPHOro 060pyaoBaHuA:
— coctaBneHue cneundukaymin 4na nocTasLLMKoB 060pya0BaHMS;
- yCTaHOBKa Ha paboyee mecTo, HeobxoAMMbIe NOAKIIOUEHNS;
- Heobxoanman HacTpolika nepudepnintHoro obopyaoBaHus;
3.1.5. YcTaHOBKa, 06HOBNEHWE M HAacTPOWKa NpUHaANexKalero 3akasumky:
- nporpammHoro obecneyeHus (CUCTEMHOTO W NPUKNALHOTO);
- KOMMJIEKTYIOLLMX 06OpyA0BaHUA (ceTeBble afanTepbl, BUAEO KapTbl U Ap.);
- nepudepuitHoro 06opyLoBaHMA (NMPUHTEPDLI, CKaHepbl, NAOTTEPbI U Ap.);
3.1.6. OpraHusauma goctyna B ceTb MHTEpHEeT, yAaNeHHOro AOCTyNa B IOKA/IbHYIO CeTb:
- opraHusauma rpynnoBoi paboTbl C 3/IEKTPOHHOW NOYTOM;
- opraHusauma rpynnoBoi paboTbl € pa3IMYHbIMK pecypcaMmn MHTEPHETa;
- HacTpoliKka paboTbl CEPBEPOB TEPMUHAJIOB U YAa/IEHHbIX Paboynx CTONOB;
3.1.7. ObHOBNEHWE, HACTPOIKa M a4MUHUCTPUPOBAHNE ONEepPaLMOHHOW CUCTEMbI cepBepa (NpY HaMYMK TaKOBOTrO);
3.2. Ob6szaTtenbHble npodunakTuyeckme paboTbl:
3.2.1. NpoBepKa 1 ycTpaHeHMe oWMBOK GpalinoBbix CUCTEM HA KOMMbIOTEPAX NOAb30BATENEN U CepBeEpPaX;
3.2.2. KOHTPO/b BbINOIHEHWA U yCTPaHEHME OWMOOK pe3epBHOro KONMPoBaHUA GainnoB AaHHbIX;
3.2.3. KOHTPO/Ib BbINOJIHEHUSA AHTUBMPYCHOrO OOCNYXMBAHMA, OBHOBAEHME aHTUBUMPYCHbIX 6a3, MpoBepoyHoe
CKaHWpPOBaHuUe;
3.2.4. KoHTponb 6e3aBapuitHOM paboTbl annapatHoro obecrneyeHus, ONEpPaLMOHHbIX CUCTEM, MPUKAALHbIX
nporpamm;
3.2.5. KoHTponb b6e3aBapuitHoit paboTbl cepBepa, ceTeBoro obopynosaHus, UBIM;
3.2.6. O6HOBNEHME KOMMOHEHTOB Pa3/INYHbIX Nporpamm (cuctemHoe n oducHoe MO);
3.2.7. KoHcynbTauum Ana nonb3oBaTenen B perKume «BONpoc — OTBETY;

4. Tapudbl «Puteinn».

ba3oBbIi nrPoo KomnneKcHbi

Moppepxka
TenedoH, E-mail,
KNWMEHTCKUI nopTan,

TenedoH, E-mail,

N TenedoH, E-mail,
KANEHTCKMIA nopTan

KpyrnocyTouHbiit

npviem obpalLeHuni KNIMEHTCKMUIA nopTan

TenedoH pykosogutens
CpoK Bble34a K KANEeHTY B TeyeHue cyToK [o 8 yacos [o 6 vacos
Bbie3g cneumanncta Jon. onnata 1 Bble3, B KBapTan 1 Bble3g, B mecAl,

O6ume cucTeMHO-TeXHUYecKue paboTbl

[OKyMeHTUpOBaHNe MHPOPMALMOHHbIX

pecypcoB NpeanpuATUA - B NePBbI MecsL,

obcnykuBaHuA (coctaBneHune x x \/
cneunduKaumii annapaTHOro 1

nporpammHoro obecneyeHusa Ha paboumx

mecTax)

OpraHusauma aBToOMaTU3MPOBAHHbIX

cucTem 1 cny»K6 B nepBbI mecal, x \/ \/

06CcAyKMBaHMA (NPU HaNMUMKM Y 3aKa3umKa




COOTBETCTBYIOLLErO NPOrPaMMHOro
obecneyeHus)

KoHcynbTaumm ana pykosoauTenen u

OTBETCTBEHHbIX ML, 3aKa3umKa (no x x
BOMPOCaM OpraH13aumm 1 onTUMMU3aLMK

cyuiecTeytowen MHOPaCTPYKTypbI)

YcTaHoBKa, 06HOBNEHME W HACTPOWKa

npuHagaexawero 3akasumky

Jon. onnara
nporpammHoro obecrneyeHuns u
obopyaoBaHus
OpraHusauua goctyna B ceTb MHTepHeT
P HAA AocTy PHET, [Hon. onnata [Hon. onnata

YOANEeHHOro A0CTYyNa B IOKAJ/IbHYHO CeTb

O6HOBNIEHNE, HACTPOMKA U

aAMUHUCTPUPOBAHME ONepPaLUOHHOM Jon. onnata Jon. onnata
cucrembl POS-TepmunHana

KoHcynbTauuu no paborte c APM Kaccupa

KoHcynbTaumm no ncnonb3osaHmio x x
¢dyHKuUMOHana kaccosoro MO

CK KL X

YcTpaHeHue ntobbix HEeNoNaaokK,
NpenATCTBYIOLWMX WTAaTHOMY [on. onnata [on. onnata
dYHKUMOHMpoBaHMo APM

KoHcynbTaumm no pabote cuctembi

. . on. onnata on. onnata
LumodpoBoi MapknMpoBkKu YecTHblt SHAK A A

KoHcynbTaumm no pabote ¢ cuctemamm
NOANBHOCTH

X
X
ANANE AN

0O6cnyxusaHme KKT-oHnalH

BBoA, B 3KCn/lyaTaumio (perucTpaumoHHble
nevictema B PHC)

3ameHa duckanbHoro Hakonutens (®H)

OpraHusauua nepesaym Yyekos B 0D/,

CepBuCcHOe 06CnyKMBaHME (YUNCTKA, CMa3Ka
MeXaHU3MOoB)

[apaHTUIHbIM M NocherapaHTUIAHbIN
pPEMOHT

COKKKK
COKKKK
CROKKKK

Croumoctb 06CI1Y)KVIBaHMﬂ B mecay oT

720 P 1080 P 2300 P
Mpwn onnate 3a 12 Mpwv onnate 3a 12 mec. Mpwn onnate 3a 12 mec.
mec.
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MpunoxkeHne N2 k Jorosopy-odepte Ha MHPopMaLMOHHO-TexHUYecKyto MoaaepKKy KOMMNbIOTEPHbIX CUCTEM  YTBEPKAEHO

KomnbloTepHbie cucTeMbl Ha NoadepkKKe

1.

O6opyaoBaHue 1 paboune mecra

01.01.2024

HanmeHoBaHue

Kon-so

OnucaHue, mojenb, UHB. HOMep

MpumeyvaHne

2.

MporpammHoe obecneyeHune

HanmeHoBaHue

Kon-Bo

Twun nMueHsun

MNpumeyarHune

w

S

10

11

12

Ucnonuutenob

/C.B. CunaHTbeB/
M.IM.

3. Mopnucu CTopoH.
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/Nmsa, bamunna/
M. 1.




MpunoxkeHne Ne3 Kk Aorosopy-odepTe Ha MHopmaLMOHHO-TexHUYeCKyto MNoaaepKy KOMMNbIOTEPHbIX CUCTEM
Y1BepaeHo 01.01.2024

OTBeTCTBEHHbIE COTPYAHUKN

B cnyyae ecam d)aMMlWIFI N UHUUMANbl OTBETCTBEHHOIO COTPYAHUKA HE YKa3aHbl, OTBETCTBEHHbIMU COTPYAHUKaMMU
ABNAKOTCA COTPYAHUKU 3aHUMaOWMe COOTBETCTBYOWMNE OOTKHOCTU.

1. OTBeTcTBEeHHblE COTPYAHUKM 3aKa3umKa.

1.1. CnMCOK COTPYOHWKOB (MM CNUCOK AOJ/IMKHOCTEN) 3aKasuuMKa, OTBETCTBEHHbIX 3a COBepLIeHWe AeNCTBUIA Mo
MOPYYEHUIO, COTACOBAHMIO, U CcAaYy-NpMemMKy paboT, a TaKXKe OTNPaBKy M MNOAMUCb BCEX AOKYMEHTOB NO
Lorosopy:

JAonXKHOCTb (017 [0}

leHepanbHbIV ANPEKTOP

3amecTuTenb reHepanbHOro AWPEKTopa (MCNOAHUTENbHBIN AMpeKTop,
KOMMEPYECKUI AUPEKTOP M Np.)

[naBHbIN Byxrantep

3amectutens rnasHoro byxrantepa

CucteMHbIV agMuHUcTpaTop (MHKeHep ACY, HavanbHWK TO 1 np.)
AZMUHUCTPATOP TOProBOro 3ana (HayasbHUK CMeHbI U np.)

2. OrtBeTcTBEHHbIe COTPYAHUKKU UcnonHuTens.

2.1. Cnucok COTPYAHWMKOB (MAWM CMMCOK A0/MKHOCTEN) UCnonHWUTeNs, OTBETCTBEHHbIX 3a COBEpLUeHME AEeWCTBMIA Mo
NOPYYEHWNIO, COFNACOBaHUIO, W CAAYY-NPUEMKY PaboT, a TaKke OTNPaBKy M MOANUCb BCEX AOKYMEHTOB MO

Lorosopy:

JonXKHOCTb (0]7[e]

Ovpektop

3amecTuTenb ANpeKTopa

lnaBHbIN Byxrantep, byxrantep

Oduc-meHeakep, Cekpetapb

Cneumanmct (NPorpammmCT, KOHCYNbTAHT, MHXeHep ACY v np.)
MeHegkep no pabote ¢ KAMeHTamu, MeHegKep No NpoaaKam

3. Noanucu CtopoH.
Ucnonuutenob 3aKkasuumk
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