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Hactoawmn [orosop siBngetca npeanoxeHvem (ganee — «OdepTtay, B cooTBEeTCTBUMMU CO CT.435 [paxgaHckoro
Kopekca P®) OOwectBa ¢ orpaHM4eHHOW OTBETCTBEHHOCTbIO «Anbda-UHTerpaTtop», vMeHyemMon B
AanbHenwem, UcnonHuTenb, IOPUONYECKUM UMK DUSUHECKUM NULaM U MHAMBUAYANbHBLIM NpeanpyHuMaTensim,
UMeHyeMbiM B AdanbHenweMm 3aka3uuk, 3aknouuntb [oroBop Ha WHpopmauuoHHo-TexHudeckyto [Mogaepxky
KOMMbLIOTEPHBIX cUCTEM (panee — «[lorosopy).

HacTtosawwmn [JoroBop cogepxuT BCe cyllecTBeHHble ycrosus [orosopa Ha VMHdopMaunoHHO-TeXHUYECKYo
Mopoepxky KOMMbIOTEPHBLIX cucteM. AkuenT Hactosiwen OdpepTbl paBHOCWMEH 3aknoyeHuto [loroBopa B
NUCbMEHHON hopMe.

1. 3akntouveHue goroBopa

1.1. MNy6nuyHasa odhepTa, BblpakeHHas B HacTosweMm [loroBope, BCTynaeT B CMYy C MOMEHTa pasMeLLeHnss Ha
cante Ucnonnutens.

1.2. AkuentoMm pfaHHon odepTbl CTOpOHbI npu3HaoT onnaty Cuer-3akasa (n.3 cr1.438 K P®) Ha
WHdopmaumoHHO-TexHu4Yeckyto ogaepxKy KOMMbIOTEPHBIX CUCTEM CO CTOPOHblI 3akasyumka B pamkax
HacToswero [loroBopa. CoBepluas akuenTt HacToswlero [loroBopa, 3akasynk NonHOCTbIO 1 6e30roBOpOYHO
NPUHMMAET YCNOBUS HacTosiLLero [JoroBopa Ha yka3aHHbIX B HEM YCITOBUSIX.

1.3. MNpuHumas ycnoeus OdpepThl, 3aka3uuk MNOATBEPXOAET, YTO Hagnexawum obpasomM O3HAKOMMEH U
COrnaceH c nonoXxeHnsammu, TpeboBaHUAMN 1 orpaHudeHnsMm [Jorosopa.

1.4. C momeHTa onnartbl CyeT-3akasa, [JoroBop cUMTaeTCa 3aKMOYEHHbIM C ABYX CTOPOH. JINLO, YbW PEKBU3UTDI
yKkasaHbl B C4yeT-3akase, MMEHyeMbli B AanbHenwem 3aka3umk, CTAaHOBUTCS CTOPOHOM HAaCTOSLLEro
[oroBopa u npuobpeTaeT NpaBa U 00s3aHHOCTN B COOTBETCTBMM C YCIOBUSIMU HacTosiLero [loroBopa u
nencreyroLmnmm 3akoHamm Poccunckon ®egepauun.

2. NMpepmet poroBopa.

2.1. 3aka3umk nopydaet, a WcnonHutenb npuHMmaeTr Ha ceba obsAszaTenbcTBa OKasbiBaTb YCNyrn Mo
exeMeca4yHoMy 06CrnyXnMBaHuIo, KOHCYNbTauusam no paboTte 1 nogaepkaHuio pabotocnocobHocTh (oanee
«ycnyrm», «paboTbl», «TeXHUYeckas nogdepxka», «obCnyXuBaHWe») KOMMbIOTEPHbIX CUCTEM
(nporpammHoro obecneveHnsi, aBTOMaTU3MPOBaHHbIX pabovmx MecT 1 06opyooBaHMst), NpUHaANexXaLmx
3akasunky Ha npaeBe COBCTBEHHOCTW WM MOMb30BaHWs, B obbeme K nopsgke, NpegyCMOTPEHHbIMU
HacToAwmM [JoroBopom.

2.2. B obcnyxumBaHue no [JoroBopy BXodaT paboTbl 1 ycnyri no Tapudy, Kotopbin ykasaH B MNMpunoxeHun Ne1.

2.3. KoMnbloTepHble cucTembl, obcnyxmeaemble no [oroeopy, ykasaHbl B [MpunoxeHmmn Ne2.

2.4. B ycnyru no [lJoroBopy He BXOAAT:
2.4.1.ycnyrn n paboTel, He BxogsLme B Tapmd;
2.4.2.cBepxypoyHble paboTbl B BbIXOOHbIE, MPa3dHWYHbIE OHW WM Hepabo4vee Bpemsl, eCrii MHOE He

npegycMOTPEHO B BbibpaHHOM Tapude;
2.4.3.ycnyrn n paboTbl NO 0BCMYXNBAHMIO KOMIMBIOTEPHBIX CUCTEM, HE BXxoadAwmux B [JoroBop;

2.5. Pabotbl n ycnyrn, He Bxogdwume B ycnyrm no [orosopy, onnadvmBatoTca cornacHo [panc-fincta
WcnonHutens.

2.6. Heobxogumoe gns BbinonHeHus paboT no [dorosopy obopynoBaHve, KOMMEKTYWmME, NporpaMMHoe
obecneyeHne n pacxogHble Martepuanbl 3aka3uuk npuobpeTaeT CamMoCTOATENbHO MO0 Yy CTOPOHHMX
opraHu3auui, no cornacoBaHuto ¢ McnonmHutenem, nmnbo y Kcnonuutensa B pamkax OTAenbHbIX
cornalleHun unu cornacHo n.6.14.

3. CTOMMOCTb M NOPSAOK pacveToB.
3.1. CrommocTb ycnyr UcnonHutens ExxemecsiyuHasas cToMMOCTb py6. B Mmecsl (fanee «aboHeHTckad nnartay),
cornacHo tapuady, ykasaHa B [punoxeHun Ne1.
3.1.1.Pasmep aboHeHTCKOM nnaTtbl 3aBMCUT OT COCTaBa OOCMYXMBaeMbIX KOMMbIOTEPHbIX CUCTEM W
MECTOMNONOXeHNA 06beKToB 3akasuuka.
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3.1.2.CyuecTBeHHOE N3MEHEHME KONMNYECTBa WU Tuna o0Ccny>XnMBaembiX KOMMbIOTEPHBLIX CUCTEM, a TaKkKe
CMeHa MeCTONNONIOXEHMS 00 EKTOB 3aKasumka, MOXET SIBNATbLCA OCHOBaHMEM ANs U3aMeHeHusa Tapuda
N COOTBETCTBYIOLLIEN aDOHEHTCKOM NnaTbl MO TpeboBaHMo No6O U3 CTOPOH.
PacuyeTbl no aboHeHTCKkOMY 06CnyXMBaHMIO NPOU3BOAATCA 3aka3vnMkoM He nosgHee 5-ro (maToro) yucna
onnayvMBaeMoro mecsiua. B cnyyae Henony4veHus onnatbl 3a obcnyxmeadme go 10-ro (gecaTtoro) yucna
onna4meBaeMoro mecsiua VcnonHutens B NnpaBe NpekpaTUTb BbINONHeHWe obcnyxmBaHus no JoroBopy 0o
MOMEHTa NOCTYMeHNS onnarbl B NOSIHOM 06beEME:
3.2.1.ABoHeHTCcKas nnaTa BbinnavnBaeTcs 3aKka34ynMKkoM eXXeMecs4yHO B TeYeHne Bcero cpoka [loroeopa, BHe
3aBMCMMOCTM OT (DaKTM4ECKOro 06beMa yCnyr, okazaHHbIX MicnonHuTenem B onnaynBaemMom MecsLe.
3.2.2.0nnaTta okasaHHbIX KcnonHutenem ycnyr, He BXxogswmx B obcnyxuBaHue paboT no [orosopy,
nNpon3BoamMTCS B TeveHue 3-x (Tpex) oHen ¢ MOMeHTa nonyyvyeHus ot McnonHutensa AkTa BbINOSTHEHHbIX
pabor.
VicnonHuTenb BnpaBe n3aMeHuThb MNpaiic-JINCcT B 04HOCTOPOHHEM nopsigke 6e3 npeaynpexaeHns 3akasyumka.
WMameHeHus B lMpawic-Jincte VcnonHutens obpaTHOM Curbl HE NMEIOT.
OnnaTta ycnyr un paboT B COOTBETCTBUM C OOHOBIEHHBLIM [1paric-JIncTom o3HavaeT npuHaTUe 3akasvmkom
N3MEHEHHOr0 YCIoBUS O LIEHE.
Bce nnatexu no Hactosiwemy [JoroBopy npoussoasatcst B pyonsx. daton onnatel ycnyr no [Joroeopy co
CTOPOHbI 3akasuvka sBNsieTca gaTta NOCTYNNEeHUs OEHEXHbIX CPeaCcTB Ha pacHeTHbIN CYeT Unu B Kaccy
McnonHutens.
Onnarta ycnyr no HacTodaweMy [loroBopy, ocyLiecTBnsieTcs 3aka3vymMkomM Ha ocHoBaHuM CuyeT-3akasa.
VicnonHuTenb Bnpaee notpeboBaTb NpegonnaTty 3a CBOM YCnyri 1 paboTbl, HE BXOASLLUX B 0OCNyXnBaHne
pabot no [orosopy, B pasamepe Ao 100% OT ux OLeHOYHOW CTOMMOCTH.

4. 0Q6s3aHHocTM UcnonHuTens.

WcnonHutenb o65a3yeTca okasbiBaTb YCAyrM M BbINOMHATL paboTbl, 06bEM M copepaHue KOTOpbIX

onpepensietcsi cornacHo CyeT-3akasa B TEeYEHMEe COrnacoBaHHOro ¢ 3akasymMkoM Cpoka.

Cpoku peakummn VicnonHuTens Ha 3asBku 3aka3yuka Ha BbiNonHeHne paboT ykasaHbl B [punoxeHnn Net k

Oorosopy.

[na okasaHus ycnyr no [loroBopy McnonHuTenb BbIMOSHAET MIaHOBbIE U CPOYHbIE Bbl€3fbl, €CNN OHU

npeaycMoTpeHbl Tapndom:

4.3.1.NnaHoBble Bble3gbl crneunanucToB McnonHutens BbINOMHAKOTCA PErynspHO B COrNacoBaHHbIE C
3akas3umMKkom CpOKU 1 BPEMSI.

4.3.2.CpoyHble Bble3abl BbIMOMHATCA NP BO3HUKHOBEHUM aBapUAHON UK APYron onepaTMBHON CUTyaLmu
C aKkcnnyataumen obcnyxmBaemoro obopygoBaHus 3akasudmka, KOTopas CYLECTBEHHO BIMsSieT Ha
OCHOBHYI0 OeATEeNbHOCTb 3aka3ymka n TpebyeT HeMeaneHHOro paspeLUeHus.

4.3.3.CpoyHble Bble3gbl BbINOMAHATCA WcnonHutenem B KpaTyalluve, TEXHUYECKM BO3MOXHbIE,
COrnacoBaHHbIE CPOKM U BPEMS.

4.3.4.Ecnn OTBETCTBEHHLIMX NULAMW CTOPOH HE OrOBOPEHO WMHOE, CPOYHbIE Bble3Abl BbIMNOMHANTCA
McnonHutenem B pabodee Bpemsi B TEYEHME CYTOK C MOMEHTA MOCTYMNEHUS Bbi3oBa (3asiBKU) OT
3akasuuika.

4.3.5.0 HencnpaBHOCTSAX, KOTOPblE HEBO3MOXHO YCTpPaHWTb B T€YEHUEe CPOYHOro Bble3da, VicnonHutenb
0065a3yeTcsi cOOOLWMTb OTBETCTBEHHOMY COTPYAHMKY 3akaszymka M cornacoBaTtb AanbHEnWwun rpadmk
BbINOSTHEHUSA paboT.

VicnonHutenb rapaHTUpyeT paboTocnocobHOCTL CUCTEM 3akasumnka B pamkax Tex paboT 1 ycnyr, KoTopble

ObInn BbINONHEHbI icnonHutenem n npu cobnogeHnm 3aka3ymkom cBonx 0bsizaHHoOCTewn no [Jorosopy.

B cnyyae, ecnu otgensHoe obopyaoBaHve, 06Cny>KMBaemMoe B COCTaBe KOMMbIOTEPHBIX CUCTEM UMK €ro

KOMMMeKTyoLwme, otpaboTany CBOM pecypc Unn UMeIT 3HaYUTENbHbIE NOBpexaeHus, icnonHutens umeet

npaBo noTpeboBaTb OT 3aka3yvka MPOBEeOEHWUs PEMOHTA, YaCTUYHOW MINKU MOJSTHOW KX 3aMeHbl 3a cyeT

3akasuuka, Unm UCKITYEHUS Takoro 000pya0BaHNA 13 NePeYHs KOMMbIOTEPHbLIX CUCTEM Ha NoAOEpXKKe.

VcnonHuTenb 06a3yeTcs He pasrnawartb NMofyvyeHHyo B xofe paboTbl MHpopMauuio U 4aHHbIe, KOTopble

COCTaBMSAT KOMMEPYECKYIO TanHy 3akasyuka.

WcnonHutens 006s3aH npegoctaBuTtb [lpanc-Jinct no 3anpocy 3akasunka B TedeHue 1-ro (ogHoro)

pabo4yero oHA C MOMEHTa NOCTYMIEHNst JAHHOro TpeboBaHus.

5. 0O6s3aHHOCTM 3aKa3umKa.

3akasumk 0b6s3aH CBOEBPEMEHHO, OnnaYmBaTtb YCryrm U paboTty McnonHuTensi cornacHo BbiCTaBMNeHHbIM
cyeTaMm, aKkTam U HaKnagHbIM.

Mepen Ha4yanom okasaHusl YCIyT U BbIMONHEHUs paboT, 3akasumk 06s3yeTcs npegocTaBUTb VcnonHuTento
AOKYMEHTbl U PEerncTpaumoHHylo MHGOpMauuio, NOATBEPXKAAaLWY NULEH3UOHHOCTb UCMONb3yeMoro
NporpaMMHOrO OGEeCNeYeHNst KOMMBbIOTEPHBIX CUCTEM. 3akasuumk 00s3yeTcsl He HapyliaTb YCroBUs
UCMoNb30BaHUs MPorpaMMHOro obecneyeHus], ycTaHOBINEHHbIE NpaBoobnagaTenem.

3akasumk 06s3yeTcs BbINOMHATL pekomeHaaumn VicnonHutens no akcnnyartaumm KOMMbITEPHbIX CUCTEM,
obecneuynTb CTaburbHOE rapaHTUPOBaHHOE areKTponuTaHue obopygoBaHUss W Heobxogumble
KOMMMEKTYIOLLME W YCIIOBUS ANl PE3EPBHOIO KOMMPOBaHUS AaHHbIX.
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3akasunk 0bs3yeTcs cogepaTtb KOMMbIOTEPHbIE CUCTEMBI (0DOpPYAOBaHME, NporpaMMHOe obecneyeHune),
Haxoasmnecs Ha obcnyxuBaHuv, 0e3 uameHeHun. Mopgudukauus obCcnyKMBaemblX KOMMbHOTEPHBLIX
CUCTEM, OCYLLECTBIISAETCS TOMNbLKO Nocne corrnacoBaHusa ¢ VicnonHutenem.

B cnyyae v3meHeHUs 3aka3yuMKOM WM TPETbLMMMK NMLAMU CcOCTaBa KOMMITEKTYHOLIUX, KOHUrypaumm u
HacTpoek obopyaoBaHMs, a Takke cocTaBa M KOH(UrypauuMm MporpaMMHOro obecnevyeHusi, Takoe
obopynoBaHMe cHUMaeTcs € obcnykuBaHusl, a Bce paboTbl MO AMArHOCTUKE M BOCCTAHOBIIEHWUIO
paboTocnocobHOCTH Nocne cO0eB BbINMOMHATCA 3a CYET 3akasuuka.

B npouecce akcnnyatauum TN 3akaszynk o00si3aH cobntogatb TpeboBaHUSA  MOMb30BaTENbCKOM
OOKYMEHTaLUMM 1 C pa3yMHOI NepUOANYHOCTLIO M COOCTBEHHBLIMU CUaMuy co3aBaTb apXuBHble konumn 6a3
OaHHbIX, YTOObI UCKMIOYNTL NOTEPHO AaHHbLIX MO He3aBUCALLMM OT CTOPOH NpUYMHaM.

[nsa okasaHus ycnyr 1 BbiNonHeHus paboT no Jorosopy, 3aka3umk 06s3yeTcst NpefoCcTaBUTb COTPYOHUKAM
VicnonHuTenst 4OCTyn Ha TEPPUTOPUIO UMW yOaneHHbI JOCTYMN K KOMMbOTEPHLIM cucteMam 3akasduka,
obecneynTb Mx paboTocnocobHOCTL U, B Crlyv4ae HeobXogMMOCTH, NogkoyeHne K ceTu MIHTepHerT.

Mpn N3MEHEHUM OCHOBHLIX IOPUAMHECKMX U BAHKOBCKMX PEKBU3UTOB, MECTOHAXOXOEHMUS, 3NEKTPOHHOMO
agpeca u TenecoHa 3akasumka, a Takke 3NEKTPOHHbIX aapecoB, HOMEpPOB TenedoHOB N CaMoro crimcka
OTBETCTBEHHbIX N1L, 3aka3dnk 06s13aH yBegomMuTb 06 aTom McnonHutens He no3gHee 5-Tm (NATu) pabounx
OHEN C MOMEHTa TaknMX M3MEHEHUN.

3akasunk 00s3yeTcss He OCYLLEeCTBMNATb [OEWCTBUSl, HamnpaBneHHble Ha MpuBreYeHue CcrneunanmcToB
VcnonHutenss k pabote y 3akasduymka, Kak LUTaTHbIM COTPYOHWKOM, Tak M COBMECTUTENEM, a Takke
3aknoyaTb C HAMMU YCTHbIE UM NMUCbMEHHbLIE JOTOBOPLI NOAPsiAa Ha BbINOSIHEHME PaboT, aHaNOMMYHbIX
paboTtam 1 ycrnyram no HacTosileMy [loroBopy, B Te4eHne cpoka AencTBusi [loroBopa, a Takke B Te4eHue
3-X MecsLeB nocrne ero npekpaweHusa. B cnyyae HapylieHus gaHHOro ycrnoBus 3akasyuk BbinnadnBaeT
UcnonHutenio wtpad B pasmepe 100 (cta) MPOT (MuHuMManbHbIi pasmep onnatel Tpyaa P®),
OencTeyOWNA Ha gaTty npekpawieHus [JoroBopa, B TedeHne 10 (gecatn) paboumx gHem ¢ MOMEHTa
nonyyeHuns ot MicnonHutens nMCbMeHHOro TpeboBaHnst 0 ero Beinnarte.

6. MMopsaok BLINOMHEHUA U caavYa-npueMka pabor.

[na nopyyeHns BbINOMTHEHUA CPOYHbIX (BHEMNNaHOBLIX) paboT u ycnyr no [orosopy, a Takke paboT no

Mpaiic-Tiucty UcnonHutens, 3akadumk HanpaensaeTt VicnonHutento 3asBKy Ha BbINoNHeHWe paboT (ganee

«3asBka»).

Mocne noctynneHns 3asaBku CTOPOHbLI COrNacykT CPOKM BbINONHEHUsa paboT. [ns paboT, He BXoasaLwmX B

obbem ycnyr no [Jorosopy, CTOPOHbI Takke COrnacyoT Mx 06bemMm 1 CTOMMOCTb.

Ecnu cpokun n obbem paboT cpasy onpenenuTb 3aTpygHUTENBHO U CO CTOPOHbI 3akasdymka He MOCTYnuio

TpeboBaHMe MO OrpaHUYEeHM0 CPOKOB M obbemoB paboT no 3asaBke, TO TakMe paboTbl cuuTaroTCs

cornacoBaHHbiMM CTOpOHamW, BbINONHATCA VicnonHuTenem B pasyMHbIN CPOK U OMNavymMBaloTcs COrnacHo

Mpaiic-Jlncty VicnonHutensi, no BpeMeHn, hakTuyeckn 3aTpadyeHHOMY COTpyaHMKammn VicnonHutens, ecnu

WHOE He yKa3aHo B NpunoxeHusx K fjorosopy.

VicnonHutenb npucTynaeT K BbINOMHEHM0 paboT no 3asiBke nocne corrnacoBaHna CTopoHaMKn YCNoBUA UX

BbINOMHEHUS 1 Nocne NOCTynfeHns onnaTtbl cHeT-3aka3a 3a 9T paboTbl OT 3aka3umka cornacHo n.3.6, B

cny4yae ecnu MicnonHutens notpeboBan Takyto npegonnarty 3a 3Ty paboTbl M BbICTaBWIT CYET Ha onnarty.

Ecnn 3akasunk B OAHOCTOPOHHEM MOPSIAKE OTKa3bIBAETCsl OT BbINOMHEHMS paboT no [JoroeBopy, KOTopble

Obinn cornacoBaHbl CTOpOHaMW, WK, €CnM HEeBO3MOXHOCTb MWCNofnHeHus [oroBopa BO3HWKNA MO

obcToATenbCcTBaM, 3a KOTopble HU ogHa u3 CTOpoH He oTBevaeT, To 3akas3uuk onnadmsaet MicnonHuTento

CTOMMOCTb (PAKTUYECKN BbIMOSTHEHHbIX PaboT, HO KaK MMHUMYM MOMOBMHY OT CTOMMOCTM Bcex paboT no

3asBke.

Mocne BbINONHEHMSA paboT, OTBETCTBEHHbIE COTPYAHUKM CTOPOH NoAanuckiBatoT 3akas-Hapsabl unu Juctsl

yyeTa paboyero BpeMeHu, KOTOpbIE ABMSITCA AOKYMEHTaM1 caadn-npuemMkn paboT u onpegensoT obbem

paboT, noanexalumi onnare no Hactoswemy [orosopy:

6.6.1.Coava-npmemka paboT ocylecTBnsieTca nyTeM AeMOHCTpaumu VMicnonHutenem pesynbTtatoB paboT
Ha OCHOBE KOHTPOJTLHOIO NpmMMepa, NpegocTaBieHHOro 3aka3qymkom, B NPUCYTCTBMN OTBETCTBEHHOIO
nvua nocnegHero.

6.6.2.NMognnceiBas 3akas-Hapsag wvnn Jluct yyeta pabodvero BpemeHu, 3aka3uuk noaTBepXgaeT, 4To
BbINOMHEHHbIE PaboTbl MPOBEPEHbI, OTBeYalT TpeboBaHMSAM 3asiBOK, TEXHUYECKMX 3aJaHuin,
NpeacTaBneHHbIX 00pasuoB M OpyrMx [AOKYMEHTOB, M pe3ynbTaT MOMHOCTBI COOTBETCTBYET
oXxugaHuam 3akasduka.

6.6.3.3aka3uunk, obHapyXmMBLLUA HegocTaTkn B paboTe VicnonHMTensa BNpaBe CCbiNaTtbCs HA HUX TOMBKO B
cny4asix, ecnv B 3akas-Hapsigax unu gpyrux JOKyMeHTax caadqn-npueMku, Ha 3T HegocTaTku Obino
yKasaHo.

6.6.4.3aka3uuk, npuHaBWKA paboTty Kcnonuutena 6e3 npoBepku, NWLIAETCA MpaBa CCbiNaTbCsad Ha
HeJoCTaTkM paboThl, KOTOPbIE MO U OOMKHbI ObINN BbITb YCTAHOBMNEHbLI MPU OObIYHBIX YCNOBUSAX
nprvemMkn paboT no HacToswemy [lorosopy.

B cnyuae, korga pabota He MOXeT ObiTb cpa3sy ke npoBepeHa 3akaszymMkoMm, CTOpPOHaMy oopmMIISeTcs

OOKYMeHT AKT nepegayv B OMbITHYIO 3KCMyaTauunio, B KOTOPOM OMNpeaensieTcsa nepeyeHb BbIMOSTHEHHbIX

paboT 1 cpok ux NpoBepkn 3akazvnkoM. Ecnv cpok npoBepkn B AKTe Nepeaayn B OMNbITHYIO 3KCMyaTauuto

He ObIN yKa3aH, TO CpOoK cuMTaeTcs paBHbIM 3-X (Tpex) AHen ¢ MOMeHTa nepegayn. Ecnv oo ucreveHus
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Cpoka npoBepku, 3aka3unk He Hanpaswn VIcnonHUTEN0 MOTMBMPOBAHHBIN OTKa3 Ha NpuHATME 9TuX pabor,
TO paboTbl CUMTAOTCA MPUHATBIMK, a coadva-npuemka paboT — 3aBeplueHHOW u 3aka3uuk obsasyetcs
onnatutb 3T paboThbl.

6.8. Cnncok COTPYAHUKOB (MNN CMMCOK AOIMKHOCTEN) 3aka3ymka, OTBETCTBEHHbIX 38 COBEpLUeHne AeNCTBUIA No
MOpy4YeHuto, CornacoBaHuo, 1 caady-npuemMky paboT, a Takke OTnpaBKy W NOANUCHL BCEX LOKYMEHTOB MO
HoroBopy, MOXeT ObITb yKa3aH B MPUMNOXeHWsAX K HacTosweMy [JoroBopy. B crniyyae oTcyTCTBMA Takoro
cnucka, cumTaeTcs, 4To Nobon coTpyaHMK 3akasymka MOXET OCYLLECTBNATL COBEpLUEHUE BCEX AeNCTBUNA,
a TaKke, OTNpaBKy 1 NoANUCb BCEX AOKYMEHTOB no [orosopy.

6.9. Bce gencteus CTOPOH MO NOPYYEHUIO, COrNacoBaHmWio, BbIMOMHEHNIO 1 caade-npueMke paboT cunTaroTcs
COBepLUEHHbIMW, a Takke Bce AOKYMeHTbl Mo [loroBopy, cyuMTaloTCd OOCTaBfEHHbIMU Haanexalinm
06pa3om, ecriv OHU COBepLLEHbI UMK JOCTaBMNEHbI CNeayLwmnMm crnocobamu:

6.9.1.Ha OymaxHOM HocuTene, C OTNPaBKOW 3aka3HbIM/OObIYHBIM MUCbMOM UMW B MOMEHT
HenocpeaCcTBEHHOW Nepefayn AOKyMeHTa OTBETCTBEHHOMY COTPYAHUKY 3Ton CTOPOHBI;

6.9.2.n10 3NeKTPOHHOW MoYyTe (C UCMONb30BaHUEM TEKCTa, CKaH-KOMWA OOKYMEHTOB U C uaeHTUdUKauuen
CcooOLLEeHMA U MapLUpPYTHON WHdOpMaumen) no oduumanbHbIM 3MeKTPOHHbIM agpecam CTOpOH,
yKkasaHHbIM Ha Beb-canTe unm B opuumanbHbIX JOKYMEHTax (aktax, HaknagHbIX, cHeTax, AoroBopax,
6naHkax nucem u np.) n agpecam, ykasaHHbIM B pasgene lognucy CTOpoH, Uiv NUYHbIM agpecam
OTBETCTBEHHbIX nuu no [orosopy;

6.9.3.4epes cuctemy TpekmHra 3assok Mcnonnutens (Help-Desk/Service-Desk/KabuHeT knneHTa no agpecy
www.help.alpha-soft.ru unu help@alpha-soft.ru);

6.9.4.4yepe3 chopmy obpalleHus Ha Beb-caliTe MicnonHutenst www.alpha-soft.ru/contact/;

6.9.5.4epe3 cuctemy OnekTpoHHoro [JokymeHToobopoTta (1C-340, 1C-Takckom u npoune).

6.10. Mo TtpeboBaHuio 3akasduuka, McnonHutenb npegocTaBnseT NOApPOOHbLIA OTYET O (PaKTUHECKM
3aTpadyeHHOM paboyem BpemMeHU 1 BbINOMHEHHbIX paboTax 3a nepuog.
6.11. OkoHuaTenbHasa coada-npuemka pabot m ycnyr no 3akas-Hapsgam m Jluctam ydeta pabouyero

BpemMeHn odopmnsaeTcs AKTOM (BbIMOMHEHHbIX paboT). Mpu aTom, ecnu B TeveHne 3-x (Tpex) gHern nocne
nonyyeHunsa Akta 3akaszyuk He Hanpasun VICNoNHUTEN0 MOTUBMPOBAHHbLIN OTKa3 Ha NPUHATME 3TUX paboT,
TO [OKYMEHT CuUMTaeTcsi nognucaHHbiM 3aka3yvMkoM, caada-npyemka paboT u ycnyr cuyutaetcs
3aBepLUEHHON, 1 3aka3vuk 0bs3yeTcsa onnaTuTb 3TN paboTbl U yCryru.

6.12. MoTMBMpPOBaHHLIM OTKA30M MOXET CYUTATbLCA SIBHOE HECOOTBETCTBUE Pe3yNbTaTOB BbIMNOMHEHHbIX
pabot 3asBke, nonoxeHusim [loroBopa B LIENIOM U MPUIIOXKEHUSIM K HEMY. MOTMBUPOBAHHBIA OTKa3 AOSMKEH
ccbinatbCs Ha 3asBKy, Ha NyHKTbl [JoroBopa W codepxaTb KOHKpETHble TpebOoBaHWS K YyCTpPaHEeHWto
3amMeyvaHu U ¢ onNucaHvem CBOMX NMPUMeEpPOB, 06pasLIOB, BbIXOAHbBIX POPM M KOHTPOSbHbBIX NMPUMEPOB OT
3akasumka. MOTMBMPOBAHHBIA OTKA3 Ha npuHATME pabot no [oroBopy, AOMKeH OblTb OTNpaBrieH
VcnonHuTento oTBETCTBEHHbIM NMLOM 3aka34yvka B MMCbMEHHOM Buae.

6.13. Mo nmomyyYeHWM 3NEKTPOHHbIX OOKYMEHTOB, 3aka3uuKk pacrnevatbiBaeT fABa ak3emnnsapa AkTa
(BbINONHEHHBLIX paboT) M 3aBepsieT MX NOAMUCHIO M nedaTbio 3akasumka. 3akasumk obsizaH nepepatb
VicnonHutento opurnHarnbHble 3K3eMNNsApbl B TedeHne 5-tm (nATu) paboumx AOHEW C MOMEHTa WX
nony4yeHus.

6.14. Mo cornacoBaHWo CTOPOH, CTOMMOCTb MaTepuanoB U KOMMEKTYIOLWNX, U3PacxXxodoBaHHbIX OIS
BbINONTHEHUSA paboT no [JoroBopy, MOXeT ObITb BKIHOYEHa B AKT BbINOMHEHHbLIX paboT.

6.15. [na BbinonHeHus paboT u okasaHusa ycnyr no [oroBopy McnonHutenb MOXeT npuBnekatb
CTOPOHHWE OpraHM3aunm n PuUsndeckux nmu,.

7. KoHdumpeHuManbLHOCTb

7.1. Bca uHdopmauus (kpome obwegocTynHon), npegoctasneHHas CTopoHamu Opyr Apyry B npouecce
ncnomnHeHns obasatenscTB no [oroBopy, BHE 3aBUCMMOCTM OT ee hopMbl 1 crnocoba npegocTaBrneHus,
cumTaeTcsa KoHpunaeHumnansHom.

7.2. CTOpOHbI He BMpaBe UCMOoMb30BaTbh KOHMUOEHUMANbHY MHPOPMALMIO NHAYe Kak B pamKax HacTosLLEero
HoroBopa n 06a3aHbl NPUHATbL BCE Mepbl K TOMYy, YTOObl NMPegoTBpaTUTb pasrnalleHne Mnofy4yeHHON
MHdopMaLuu.

7.3. TpeboBaHus 0 KOHDMAEHUNANBHOCTM B PaBHOW Mepe OTHOCATCS K NMtobbiM paboTHMKam CTOPOH, a Takke K
nobblM TPETBMM NULLAM, KOTOpble npuBnekaTca CTopoHamu No NOOOMY OCHOBaHWMIO K BbIMOSTHEHUIO
HacTosiwero [JoroBopa (MOAHOCTLIO unu B nobor vyactn), nubo MmMetoT no fMobbiM OCHOBaHUSIM SOCTYN K
OOKymeHTam 1 MaTtepuanam CTOpPOH, OTHOCALLMMCS K MCMOMHEHMI0 HacTosiwero [oroBopa v K noObim
TPETbMM NuuaMm, 3a OENCTBUSA KOTOPLIX, CBA3aHHbIE C pasrnalleHnem KoHduaeHumansHon nHgopmaumu,
CtopoHa 6ygeT HecT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon depgepaumm.

7.4. CTOpOHbl BMpaBe pacKkpbliBaTb KOHMOEHUMANbHYIO WHGOPMaUMIO B Crnydasx, MNpegyCMOTPEHHbIX
3aKkoHoaaTtenbHbIMM akTamu Poccuinckon ®enepauumn, He3aBUCMMO OT MPOAOIDKEHUS UMM NPeKpaLLeHus
JOrOBOPHbIX OTHOLUEHMI 1 63 OrpaHMYeHUss Cpoka AaBHOCTU, MO0 B criyvyae packpbiTusa MHopmauum ¢
nMcbMeHHoro cornacust CTopoHbl, NPefoCTaBMBLLEN COOTBETCTBYIOLLYIO MHCDOPMaLMIO.

7.5. Ob6sA3aHHOCTL OoKa3aTenbCTBa HapyLUEHWUsI NMOMOXEHUA HacTosiLLero pasgerna Boanaraetcs Ha CTOpoHy,
3asBMBLUYIO O TakOM HapyLUEHUMN.
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8. OTBeTCTBEHHOCTb CTOPOH

B cnyyae HepocTatkoB B paboTte VcnonHutensi, oOHapyXeHHbIX W YyKa3aHHbIX 3aka3yumkoM B 3akas-

Hapsigax vnm Jluctax yyeta pabdodero Bpemenu, VicnonHutenb 06s3aH, B cornacoBaHHble C 3aka3ynkom

CPOKM 1 32 CBOWN CYET, UCTPaBUTb BbIsIBNEHHbIE 3aKa34MKOM HEOOCTATKN.

B cnyyae cboeB B pabote obopyaoBaHus, npoucluegwlero no BuHe WcnonHutensi, Bce paboTbl no

OMarHoCTMKe W BOCCTaHoBneHuio paboTocnocobHocT 060opyaoBaHWMSA  BbIMOMHSAOTCA 3a  CcyeT

VcnonHuTens. cnonHuTenb He HeceT OTBETCTBEHHOCTL 3a cOom B paboTe 0bopyaoBaHMs, NPOM30LLEALLINX

Nno MNPUYUHE TEXHUYECKOrO Opaka WMnM MHbIX HeJocTaTKoB OOOpyAOBaHMS M YCTAHOBIIEHHONO Ha HEro

nporpamMmmHoro obecrneyeHus.

VicnonHuTenb He HeceT OTBETCTBEHHOCTU:

8.3.1.3a HapylleHMe CpOKOB BbINOMHeHUst [JoroBopa B CBSI3W C HEBLINOMHEHNEM 3aka3yYMkoM CBOMX
0053aTenbCTB, yKasaHHbIX B [loroBope.

8.3.2.3a yHKUMOHMPOBaHME annapaTHOM 4YacTu 3akasumka, a Takke cOOM M MOTEPH AaHHbIX
npomnsoLlewmx no BUHe COTPYOHUKOB 3akazynka Unmnm CTOPOHHMX ML,

8.3.3.3a ucnonb3oBaHMe 3aka3yMKOM HEe JMLIEH3MOHHOrO NpPOrpaMMHOrO ObecrneveHusl, B TOM 4uChle,
OTBETCTBEHHOCTb 3a HepabOoTOCMOCOOHOCTb He NUUEH3NOHHbIX [N M NpeTeH3unm cOo CTOPOHbI
npaBoobnagartenen 1 NPaBoOXpaHUTENbHbIX OPraHoB.

8.3.4.3a HECoOTBETCTBME NOCTaBIEHHbLIX 3aKkasyMKoM 3adady U MPUHATLIX paboT HopMaM OeNCTBYHOLLErO
3akoHoaaTenbcTBa PO.

8.3.5.3a cbou, HekoppekTHble pesynbTaTbl WK MNOTEPK AaHHbIX B WHMOpMauuoHHon 6ase u3-3a
HECOOTBETCTBMS  CUCTEMHOIO  MPOrpaMMHOrO WM annapaTHoro  obecneveHus  3akasuyvka
pekomeHgaumam WcnonHutens n TpeboBaHUSM pa3paboTyMKoB MPOrpaMMHOro obecneyeHus Ans
CTabunbHOro OyHKUMOHNPOBAHUSA NporpaMmM 1 06opyaoBaHus;

8.3.6.3a nocneacTsmsa AeUCTBUA BUPYCOB U MHbIX BPEOOHOCHBIX Nporpamm;

VcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a YObITKM 3akasuvka, npsiMble UM KOCBEeHHble (ynyLleHHasi

Bblfo4a WM MopanbHbii yulep®d B TOM 4ucne), Morywue BO3HUKHYTb B pesynbTate BpeMeHHOW

HepaboToCcnocoBbHOCT 060OPYAOBaHUS.

MmetoLLeecs M ycTaHaBNMBaeMoe Ha KOMMbOTepbl 3akasyrka icnonHutenem nporpaMmmHoe obecneyeHue,

npegocraenseTca 3akazynkoM. cnonHutens He HECET OTBETCTBEHHOCTL 3a UCMOfb30BaHNe 3aka3qymKkom

HE NULIEH3MOHHOIO MPOrpaMMHOro obecrneyeHus], a Takke MHYH OTBETCTBEHHOCTb 3a HapyLUEeHMe 3aKkoHa

00 aBTOPCKMX M CMEXHbIX nNpaBax P®.

B cnyyae HeBbinonHeHuss 3aka3dnkoM cBomx obsizatenbcTB no [oroBopy McnonmHutenb MmeeT npaso

NPUOCTaHOBUTbL OKa3aHWe MoObIX YCNYr 1 BbINOMHEHNUS MoObIX paboT 40 MOMHOrO BbIMNOSTHEHMS 3aKa3ynKoMm

cBoOWX 0b6s3aTenbLCTB.

Mpn HapyweHun 3akasumkom nn.5.7-5.8 [JoroBopa, Bcnegcrteue 4vero VICNonHWTENEM He BbIMOSMHEHDI

obsasatenbctBa no [orosopy, 3aka3umk onnadmBaeT McnonHuTenio CTOMMOCTb Bble3ga cneumanucra

WcnonHutena B cootBeTcTBMM € Npaic-Jinctom UcnonHutens.

VMcnonHuTenb camocToATenbHO onpegensdeT cocTaB 1 KBannukaumio CBOMX CNeLManucToB AN okasaHus

ycnyr no Hactoswemy [Jorosopy.

3a HeBbINOMHEHNE WM HeHaanexawee BbiNonHeHWe obAsatenscTtB no [Horosopy WcnonHutens u

3aka3uymK HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKoHO4aTeNbCTBOM PO.

9. CpoK AencTBUA, UIBMEHEHUA U NOPAAOK PAaCTOPXKEHUS.

Hactosiwmin [JoroBop BCTynaetr B CUy C MOMEHTa OCYLUECTBMEHMsT 3aka3yMKOM akuenTa HacTosiLen

OdbepTbl — onnatbl CyeT-3aKkasa, cornacHo ycrnosuam [JoroBopa, U AEWCTBYET 4O NOJSTHOTO BbIMNOSHEHUSI

CTOpPOHaMM CBOUX 0Os3aTeNnbCTB  COMMACHO MOAMWCAHHBIM - MPUMOXKEHUSM U OOMOMHUTENBHBIM

cornaiweHunam k [lorosopy.

HacTtoswmn [JoroBop NposiOHIMpyeTca aBTOMaTU4YeCcKn Nnocre MOoAnucaHns CTOPOHaMM NPUoXeHun ob

OKasaHWM yCryr Ha HOBbIA MEPUOA, eCnn Nepuod He ykasaH B NMpUMoXeHusx u npegmete [orosopa, To

HoroBop aBnsieTca 6eCCpoYHbIM.

HacTtoswumn [JoroBop cuntaeTcs npoaneHHbIM Ha cneayloLwun aHanornyHbli Nepuos, ecnun OH ykasaH B

NPUNOXEHNSX, ECININ HN OAHA U3 CTOPOH He 3asBUT B MMCbMEHHOM BUAE O ero pactopXeHun, ecnu CTOPOHbI

He 3aKJTHo4aT HOBbIM aHaNoOrMYHBIN 4OroBOP MUIM eCcnv He ByAeT noagnncaHo HOBOE Mpunoxexue k [lorosopy

C YKa3aHMEM UHbIX YCIIOBUM U CPOKOB.

HoroBop, MOXeT ObITb pacToprHyT kaxgon un3 CTOpPOH [JOCPOYHO B OOHOCTOPOHHEM MOpSAke C

npegynpexgeHvemM Opyrov CTOpoHbl He MeHee Yem 3a 30 (TpuauaTth) AHEN 0 AaTbl PACTOPXKEHUS.

MuHnmanbHbIM cpok aencteus [orosopa coctaBnaeT 3 mecsaua. B cnyyae pactopxeHus Jorosopa Ao

NCTEYEHMS MMHUMAIbHOMO CPOKa C MOMEHTA €ro 3aKryeHusl, CToumocTb yenyr Micnonnutens no Jorosopy

(aboHeHTCKas nnaTa) paccumTbiBaeTca cornacHo Mpanc-nucra VicnonHutens.

ViameHeHune Tapuda Ha ocHoBaHMM N.3.1.2, Npon3BOAUTCS MO cornacoBaHmio obenx cTopoH [JoroBopa.

9.6.1.TpeboBaHMe Ha n3ameHeHue Tapuda nepegaeTcs 3aMHTEPECOBAHHON CTOPOHOW B MMCbMEHHOM BUAE,
OyMaXHOM NN 3NEKTPOHHOW NMOYTOW.

9.6.2.Cpok cornacoBaHusi nameHeHus Tapuda — 30 gHen co gHa nepegayvm TpedoBaHus.

9.6.3.Ecnu CTOPOHBI HE MPULLINIK K COrMacuio No N3MEHEHUIO pa3Mepa Tapuda B TEHEHUN BbiLLEYKa3aHHOro
cpoka, [JoroBop pactopraeTcs 4OCPOYHO.



9.7. VicnonHuTenb BnpaBe MO CBOEMY YCMOTPEHMIO M3MEHUTb YcnoBus Hactoswen OdepTbl, yBegoMuB
3aka3uuka 06 yKasaHHbIX U3MEHEHMUSAX NyTeM onybnmMkoBaHUa nHGopMaLmMn Ha ouLmMansHOM cante n/mnu
nyTem 3MeKTPOHHOW pacchbinku. B cnyyae BHeceHns nameHeHun B OdepTy B nopsake, NpeaycMoTpeHHOM
HacCTOSILLMM MYHKTOM, YKa3aHHble u3MeHeHust ycnosui OdoepTbl BCTynawT B Cuily C MOMEHTa
ony6nvkoBaHusa nHdopmaumm Ha caTte Vicnonnutens.

9.8. [oroBop npusHaeTCA MpekpaTUBLUMM CBOe AencTBue ecnu CTOPOHbI 3aKMYMIIM HOBbIN aHaMnOrMMYHbIN
O0roBop.

9.9. lMpun 3aBeplUEHUN OKasaHWs YCMyr, WUCTEYEHUW CpoKa WNN [AOCPOYHOM MpeKpaLleHnM HacTosILLEero
Jorosopa, CTOpOHbI NPON3BOASAT B3aumMopacyeT 1 nognuckiBaloT AKT CBEPKN B3avMOpacyeToB.

9.10. B cnyyae pactopxeHus [JoroBopa 0aTON He SABMAOLLENCA KOHLOM MecsLa, OCTaTok aboHEeHTCKOM
nnatbl 3a NOCNEOHUA MeCsL, paccyMTbiBAaeTCs MPOMNOpLMOHanbHO pabouum OHAM nocnegHero Mecsua
obcnyXuBaHusl.

9.11. Bosspatr VcnonHutenem ocTtatka aBaHca 3aka3uMKy oOcyllecTBnsietca 0e3 ynnatbl MeHu wu
NPOLEHTOB 3a NOMb30BaHNE YY>XMMU AEHEXHbBIMU CpeacTBaMu B HE3aBUCUMOCTU OT CPOKa 3a40MKEHHOCTN.

10. MHTennekTyanbHas CO6GCTBEHHOCTb.

10.1. CTOpoOHbI cornawarTca 0 TOM, YTO C faThl akuenta Hactosiwero [loroBopa BCe npaBa Ha
BOCMpou3BedeHMe, pacnpocTpaHeHune, a Takke Moandukauuio npomsseaeHHblx cnonHutenem HacTpoek
M (nsmeHennn dyHkumoHana ), npuHagnexat VicnonHutento 6e3 orpaHUYeHns CPOKOB U TEPPUTOPUN.

10.2. 3akasunk He OOMKEH NbITaTbCA OCYLLECTBNATL OEWCTBUSI, KOTOpble MOrnu 6bl HapyWuTb WK
cAenatb HeLenCTBUTENbHLIMU yKa3aHHble MpaBa B OTHOLUEHMW WHTENNeKTyaribHon coOCTBEHHOCTM Ha
HacTpownkm M.

10.3. B cnyyae HapyleHus 3akas3yunkom ykasaHHbIx B 1M1.10.1,10.2 HacTosiwero [JoroBopa 06s3aTenbLCTs,
3akasuuk 06s3yeTcst Bo3MecTuTb McnonHuTento yobITku (peanbHbii yiwepb 1 ynyLeHHYHO BbIrogy), a Takke
3awmnTnTh MicnonHmutens ot ntobbix NOTepb, MOBPEXAEHUNA UMW PaCcXo[0B, BbI3BAHHbLIX MPSIMO U KOCBEHHO
HapyLleHWeM yKkasdaHHbIX 00A3aTenbCeTB.

11. Npouune ycnoBus.

11.1. VHdopmaumio 0 BbIXOA4E HOBbIX BEPCUW, PENU30B, OTYETOB 3aka3uuk MOXET MONy4YuTb Ha canTax
pa3paboTynka, Ha ceMmHapax Unu No TenedoHam JIMHUN KOHCYNbTaUWN.
11.2. MpoueHTbl MO AeHexHoMy 06a3aTenscTBy, npegycmotpeHHble ¢1.317.1 TK P®, HauncnsaoTtes u

ynnaynBaloTCs TOMNbKO NPW BbICTaBneHun gaHHoro TpebosaHus cnonHutenem B oTHOLWEHUN 3akasyuka u
B CrlyYyae HeWCnOorHEeHWUs NocnegHUM AeHexXHbIX 06s3atenscTB no [JoroBopy B CPOKuU, NpeayCcMOTPEHHbIE
[orosopowm.

11.3. CTOpPOHbI MPU3HAIOT IOPUANYECKYIO CUNY AONOMHUTENBHBIX JOKYMEHTOB K [JoroBopy, nognucaHHbIX
NMOCPEACTBOM 3MIEKTPOHHOIO JOKYMEHTOO60pOTa C UCMOMb30BaHMEM 3MEKTPOHHBIX LNGPOBBLIX NOANNCEN,
a Takke (akCMMUIBbHOM KOMuK (OTTUCK), 3aBEPEHHON NeYaTbio CTOPOHbI.

11.4. CTOpOHbI 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WM MOSMTHOE HEMWCMOSHEHne
oba3atensbCTB No HacToswemy [loroBopy, €crv 3To HEUCMOSTHEHME SIBUIOCH CneacTBMEM OBCTOSATENbLCTB,
KoTopble CTOPOHbI HE MOIMN HY NMpeaBuaeTb, HU NPeAOoTBPaTUTL pa3yMHbIMU MepaMmin (opC-Maxop).

11.5. VicnonHuTenb MOXET UCMnonb3oBaTbh HAaMMeHOBaHUe 3aka3s4umka, a Takke ero ToBapHble 3HaKM (3Haku
obcnyxunsaHus), norotunbl, PoTo 06BEKTOB N KOMMepYeckne obo3HauyeHns Ha canTtax VMcnonHutens, B
nybnukaumax o pabote McrnonHutens v apyrmx peknamHbiX mMatepuanax, onsi uenew peknambl ycnyr

WcnonHutens.
11.6. CTOpPOHbI CTPOAT CBOM B3aMMOOTHOLLEHUS Ha NPUHLUUNaxX napTHepCTBa 1 JOBEpUs.
11.7. Bce pasHormacus v cnopbl, BO3HMKAKOLWME MPU UCNOSHEHMM HacToswero [loroBopa, CTOPOHBbI

paspeLualT NyTeEM NEPEroBOPOB U C COBNIOAEHMEM CrieayoLLero NPeTEH3MOHHOIO NOPSAKa:

11.7.1. lMNpeTeH3na oTnpaBnAeTCca 3asBMBLLEN CTOPOHOW [loroBopa Ha ropuauyecknin agpec, ykasaHHbIn B
yuypeanTenbHbIX JOKYMEHTax CTOPOHbI-agpecaTta NpeTeH3uu;

11.7.2. JaTon nony4eHus NpeTeH3un aBngeTca gaTta NocTynneHus NpeTeH3un no opugndeckomy agpecy
CTOpOHbI-agpecara;

11.7.3. Takke daktamy NONyyeHUs NpeTeH3un SBrnseTca AoCTaBka MPEeTeH3UW HapovHO Mnof PoCruchb
OOITXHOCTHOrO NULAa CTOPOHbI-agpecaTa, a Takke nonyyeHne MM SNeKTPOHHOro BapuaHTta npeTeH3nu
No ANEKTPOHHOWN NOYTE;

11.7.4. Tlocne nony4eHus NpeTeH3un CTOopOHa-agpecat obA3aHa ee paccMOTPETb U HamnpaBWUTb OTBET
3aaBMBLLEN NPETEH3NI0 CTOPOHE B TeveHne 10 KaneHaapHbIX AHEW CO OHSA NONyyYeHUs NpeTeH3uu;

11.7.5. Ecnv npeTeH3nsa ocTtaBneHa 6e3 pacCMOTPeHMs], a Takke B Cllydae OoTkasa B €€ yO0BMEeTBOPEHMM
(MOTHOrO MM YaCTUYHOIO), CTOPOHA, HanpaBMBLUAs NPETEH3MIO, B TeyeHne 10 kaneHaapHbIX AHEN Co
OHS  MOMyYeHUs MpeTeH3uM [OpYron CTOPOHOW, BMpaBe HayaTb crnop B ApOuTpaxHOM cyae
KpacHogapckoro kpasi.

11.8. HeoTbemnemon yacTbio HacToswero [lorosopa ABNSAOTCS:

11.8.1. MNMpunoxeHne Ne1 Tapudbl 1 cocTaB yCnyr,;

11.8.2. MpunoxeHne Ne2 KomMnbloTEPHbLIE CUCTEMbI Ha NOAAEPXKKE;

11.8.3. lMNpunoxenne Ne3 OTBETCTBEHHbIE COTPYOHUKM;



12. Agpeca u peKBU3UTDI.

UcnonHuTtenb

ObLLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCThLIO
«Anba-UNHTerpatop»

KOpuguyeckuin n dbaktnyecknii agpec: 354000, r. Coun,
yn. lopbkoro, a. 87 od. 74/75

MouToBbIn agpec: 354000, r. Coun, a/s 513
TenedoH: +7 (862) 225 77 03

OnekTpoHHasa noyta: src-zakaz@alpha-soft.ru

Ol'PH: 1062320041630

WHH: 2320142713

KI: 232001001

OKIMO: 96103495

OKATO: 03426365000

OKTMO: 03726000001

OKB3[: 47.41. Buabl 0eaTenbHOCTU: Npogaxa
KOMMbIOTEPHOro 060PYAOBaHMS, KACCOBOW TEXHUKM,
nporpamMmmHoro obecneyeHns n 4pyrmx ToBapos.

Kog naptHepa 1C: 55320-03

P/c: 40702810147030000123

K/c: 30101810400000000700

BUK: 040349700

BaHk: JononHutenbHbin oduc "CounHekuin" dunuana
"KOxHbin" MAO "BAHK YPAIICUB"

OwupekTop: CunaHtbeB Ceprein Banepbesny
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Denaem 6usHec nerkum!

( g ) An b¢a - M HTe rpaTop +7 (862) 225-77-06 s, alpha-soft.ru

HNenaem GusHec nerkum - src-zakaz@alpha-soft.ru wr service.alpha-soft.ru

Mpunoxerue Ne1 k [loroBopy-odepTte Ha NHpopmMaunoHHO-TexHuYeckyto MNoaaepxky KOMNbTEPHbIX
cuctem YteepxaeHo 01.01.2024

Tapudpbl n coctaB ycnyr

1. Tapud u cymma no gorosopy.
1.1. Mo [orosopy OencTsyoT ycrnoBus no Tapuagy iiko/IT-ayTcopcunr/Putenn
Nant/Ctanpapt/Mpemuym/BazoBbin/TIPO®/KomnnekcHbIn (Tapud ykasbiBaeTcA B CueT-3aKkase).
1.2. ABoHeHTCKkas nnaTa no Tapudy coctaenset Cymma (Cymma AoKymeHTa (Mponucbio)) B Mecsu,.
1.3. CocTaB ycrnyr Bcex TapudoB:

2. Tapudbl «iiko».

Nant

CraHpapTt

Mpemuym

Mopaepxka

TenedoH, E-mail,

TenedoH, E-mail,

KpyrnocyTouHbIn § TenedoH, E-mail WhatsApp ¢ WhatsAvpp c pabouen
npuem obpalleHui paGoueit rpynnoli rpr;;:(gggzhizﬂiq)m
Cpok Bble3fa K KNUEHTY B TeueHune cyTok o 8 yacos [o 6 yacos

Bblesq cneumanucTa

[on. onnarta

2 Bble3fa B MecsL|

4 Bblesga B MecsLy,

cuctembl iiko

Ycnyrm
YcTaHoBKa akTyarnbHbIX 0BHOBMNEHWI v v v
[apaHTMpoBaHHOE BpeMsi peakuum He 6onee He Gonee He Gonee
nocrie NPUHSTUS 3asiBKN 2 yacos 1 yaca 30 MuHYT
O6cnyxnsaHne
CUCTEM NOSMBbHOCTY: Jon. onnata v v
iikoCard5
KoHcynbTauum no cucteme iiko v v v
Cpok pelueHus

POK D . [o 8 yacos [o 6 yacos o 4 yacos
OMNOKMPYOLWMX* 3N1IEMEHTOB
IMpoBepka nepcoHana Ha 3HaHue

poBEP P Jon. onnata Jon. onnata v

Bpems Bble3ga crnieumanucTta

¢ 8% o 20

¢ 8% o 20%

¢ 8% po 20%

MpenocTaBneHne NOOMEHHOIO

orn. onnaTta
obopynoBaHus A v v
AyouTt yyeTa Hon. onnata Hon. onnara v
ACL, obcnyxmeaHue KKT
(Texnogaepxka, Napk 3anyacren,
Bble3[], K 3aKa3yuKy OJ11 peMoHTa U

A y Ansi p Jon. onnata Jon. onnata v

obcnyxuanns KKM, 6ecrnnaTtHas
3amMeHa dmckanbHOro HakonuTens
(onnata Tonbko ctommocTn ®H)

@5 m

LENAEM BU3HEC NEFKHM [IREAC A PrER AR

service.alpha-soft.ru

src-zakaz{@alpha-soft.ru

®



ExemecsiuHasa onnara

3a obenykusanme 2490 P 3990 P 6490 P
TONbKO ANns 3a nepsble 2 Kacchbl + 3a nepsble 2 Kacchbl +
pectopaHoB ¢ 1 990 P 990 P
Kaccom 3a Kaxgyto 4on. kaccy 3a Kaxkgyto oM. kaccy

* BrOKUPYIOLLME VHLUMAEHTbI: HapyLleHe paboTbl NporpaMMHOro oGecneyveHus iiko, He no3eonsoLLee NPOV3BECTM
pacyeT c roctem

3. Tapudbl «IT-ayTCOPCUHI».
3.1. O6wwme cucteMHo-TeXHUYeckue paboTbl:
3.1.1.[lokyMmeHTMpoBaHNE MH(OPMAaLMOHHbIX PECYPCOB NpeanpusTus - B NepBbIA Mecsl, obCnyxmBaHus
(cocTaBneHve cneundmkaumin annapaTHOro M nporpaMmmHoro obecneveHuss Ha pabounx mecTax,
CTPYKTYPHbIX CXEM KabemnbHbIX CUCTEM M UHGDOPMALIMOHHBLIX CETEN U T.4.);
3.1.2.0prannsauust aBToMaTU3NPOBaHHbLIX CUCTEM U CNYxO B NepBbIN MecsiL, obcnyxuBanus (Mpu Hanuyanm
y 3aka3umka COOTBETCTBYIOLLErO NPOrpaMMHOro obecrneveHuns):
- pe3epBHOro KONUMPOBaHUA hannoB AaHHbIX;
- AHTMBUPYCHOIO CKaHMPOBaHMS U MOHUTOPWVHIA;
3.1.3.KoHcynbTaumm gnsi pykoBoauTenen n 0OTBETCTBEHHbLIX NUL, 3akasunka:
- no BblIGopy annapaTHoro obecneyeHust (KOMMbTEPbI, MOHUTOPbI, NpUHTEPLI, B 1 1.4.);
- no BbIGOPY CUCTEMHOIO N CEPBEPHOTO, a Takke NPUKINaAHOro NPorpaMmmMHOro obecneveHuns;
- MO NOCTPOEHUIO NHAPOPMALIMOHHBIX ceTel (KOMMNbIOTEPHbLIX 1 TenedoHHbIX) U BbIBOPY CeTeBOro
obopyaoBaHus;
- no opraHunsaunn NoAKNIYEeHUA K CeTh MHTepHeT (B TOM YUCIie Nno BblAesIeHHbIM KaHaJ'IaM);
3.1.4.BBog B akcnnyaTaumio HOBOrO KOMMbIOTEPHOrO 060pyAoBaHuS:
- cocTaBneHue cneumdmrkaumi ana NocTaBLLNKOB 060pya0BaHNS;
- yCTaHOBKa Ha paboyee MecTo, HeOBXO4MMbIE NOAKIIOYEHMS;
- Heobxoanmasi HacTponka nepudepunHoro obopynoBaHus;
3.1.5.YcTaHoBKka, 06HOBMEHME M HAaCTPOWNKa NpuHaanexawero 3akas4vmky:
- nporpaMMHoro obecneyeHns (CUCTEMHOIrO U NPUKNaaHOro);
- KOMMNEeKTyLWmx obopyaoBaHus (ceTeBble aganTepbl, BUAEO KapThbl U Ap.);
- nepudepunHoro obopyaoBaHus (MPUHTEPBI, CKaHepbl, MNOTTEPbLI U Ap.);
3.1.6.0Opranunsauus goctyna B ceTb NHTEpHET, yaaneHHoro 4ocTyna B NOKanbHYy CeTb:
- opraHuMsaums rpynnoBor paboTbl C 3MIEKTPOHHOM MOYTOMN;
- opraHusaums rpynnoBon paboTbl C pa3nUyYHbIMKU pecypcamMmm UHTEPHETA;
- HacTpowka paboTbl CEpBEPOB TEPMUHANOB 1 YAarneHHbIX paboynx CTONoB;
3.1.7.06HoBnEHNE, HaACTpoMka M agMUHUCTPUPOBAHME OMEepaLMoOHHONM CUCTEMbI cepBepa (MpyU Hanuyuu
TaKoBOro);
3.2. ObgaszatenbHble npodunakTmyieckne paboTbl;
3.2.1.lNpoBepka 1 ycTpaHeHne ownbok hannoBbiX CUCTEM Ha KOMMbIOTEpaxX Nosib3oBaTenen u cepeepax;
3.2.2.KOHTpOnb BLINOSIHEHUSI U YCTPaHEHUE OLLIMOOK pe3epBHOr0 KONMPOBaHUA bainoB AaHHbIX;
3.2.3.KOHTpOnb  BbIMOMHEHUS  aHTUMBUPYCHOTO  OOCNYXMBaHWsl, OOBHOBMNEHWE aHTUBMPYCHbIX ©0as,
NpOBEPOYHOE CKaHUPOBAHWE;
3.2.4.KoHTponb 6e3aBapuiiHoi paboTbl annapaTtHOro obecneveHusi, onepaumMoHHbIX CUCTEM, MPUKITAOHbIX
nporpamm;
3.2.5.KoHTponb 6e3aBapunHomn paboTbl cepBepa, ceTeBoro obopyaosanus, BIT;
3.2.6.06HOBNEHME KOMMOHEHTOB pasnunyHbIX Nporpamm (cuctemHoe n ogucHoe MO);
3.2.7.KoHcynbTaumu Ang nonb3oBaTenen B peXxmnme «BoNpoc — OTBETY;

4. Tapudbl «Putenn».

BasoBbIN nPO® KomnnekcHbIn

Mopaepxka

TenedoH, E-mail,
WhatsApp ¢ pabouei
rpynnown, TenedgoH

TenedoH, E-mail,
WhatsApp ¢
paboyer rpynnon

KpyrnocyTouHbli TenedoH, E-mail
npuem obpalleHuin

pyKoBoauTEns
Cpok Bble3fa K KIMeHTy B TeyeHue cyTok Ho 8 yacos o 6 yacos
Bblesq cneuunanucra [on. onnata 1 Bble3a B KBapTan 1 Bble3q B MecsiL,




O6Lwme cUCTEMHO-TEXHUYECKUNE

paboTbl

[okyMeHTUpoBaHMe NHPOPMALIMOHHBLIX

peCypCOB NPeANPUNATUS - B MEPBbLIN

mMecsu, obcnyxmBaHus (cocTaBrneHune x x
cneuundmrKaumin annapaTHoro u

nporpammHoro obecnevyeHns Ha

pabounx mecTax)

OpraHusaunsi aBToMaTU3MPOBaHHbIX

CUCTEM U CryX0 B NepBbI MecsLy

obcnyxuBanns (Npu HanuMuMm y x X
3aka3uunka CoOTBETCTBYIOLLENO

nporpamMmmHoro obecneyeHus)

KoHcynbTauumn ansa pykosogutenen u

OTBETCTBEHHbIX NUL, 3akazyuka (no x x
BOMNpOCaM opraHv3aumm 1 onTUMMu3aLmm

CyLLecTByOLWEeNn NHPPaCTPYKTYphbl)

YcTtaHoBka, 0OHOBMEHNE U HAacCTpolka

<

npuHaanexatiero 3akasvmky
[on. onnarta
nporpamMmmHoro obecneyeHus n
obopynoBaHus
OpraHusauus goctyna B ceTb
WHTepHeT, yaaneHHOro goctyna B Hon. onnarta Hon. onnarta

nokarnbHyo ceTb
O6HoBMNEeHMe, HacTpoWika n

agMUHUCTPUPOBAHMWE OMnepaLMoHHON Oon. onnata Oon. onnata
cuctembl POS-TepmnHana

KoHcynbTauum no pa6ote c APM kaccupa

KoHcynbTauum no Mcnomnb30BaHuio x x
dyHKLUMOoHana kaccosoro N0

YcTpaHeHme nobbix Henonagok,
NPENsITCTBYHOLLNX LUTATHOMY Hon. onnarta Hon. onnarta
yHKUMOHUpoBaHuio APM

KoHcynbTaumm no pabote cuctemol

(ﬁﬁﬁ|§§ C L X

N o on. onnata on. onnarta
undpposor MmapkupoBkn YecTtHoih SHAK A A
KoHcynbTaumm no pabote ¢ cuctemamm x x
NOANBHOCTK

O6cnyxnBaHue KKT-oHnanH

BBog B akcnnyaTtauuto
(peructpaumonHblie gericteus B8 PHC)

3ameHa duckanbHoro Hakonutens (®H)

OpraHnusauns nepegaun vyekos B 0P/

CepBucHoe obcnyxnBaHune (YNCTKa,
cMaska MexaH1M3MOoB)

[[apaHTUNHBIA 1 NocrnerapaHTUNHLIN

COCKK
COCKK
COKKKK

PEMOHT
ExxemecsiuHas onnara
3a obenyxusanne 500 P 800 P 2500 P
Mpn konuyecTee Mpwn konudectee KKT go  lNpu konnyectee APM
KKT npo5wu 5 1 nokBapTanbHON [0 5 n nomecsyHom
NMoKBapTarbHON onnarte onnarte
onnarte
5.
6.

UcnonHuTtenb



ObLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Anbda-
WHTerpaTtop»

KOpugunyeckun n caktnyecknii agpec: 354000, r. Coun, yn.
lopbkoro, A. 87 od. 74/75

MouToBbIn agpec: 354000, r. Coun, a/sa 513
TenedoH: +7 (862) 225 77 03

OnekTpoHHasa noyta: src-zakaz@alpha-soft.ru

OI'PH: 1062320041630

MHH: 2320142713

Krr: 232001001

OKITO: 96103495

OKATO: 03426365000

OKTMO: 03726000001

OKB3[: 47.41. Buabl feaTensHOCTU: npodaxa
KOMMbIOTEPHOr0 060PYAOBaHMS, KACCOBOW TEXHUKM,
nporpamMmmHoro obecneyeHns n 4pyrmx ToBapos.

Kog naptHepa 1C: 55320-03

P/c: 40702810147030000123

K/c: 30101810400000000700

BWK: 040349700

BaHk: JononHutenbHbin oduc "CounHekuin" dunuana
"KOxHbin" MAO "BAHK YPAIICUB"

OwupekTop: CunaHtbeB Ceprein Banepbesny
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MpunoxeHne Ne2 k [oroBopy-odepTe Ha HdopMaLMOHHO-TexHu4eckyto [Nogaepxky KOMNbOTEPHbIX
cuctem YtBepxaeHo 01.01.2024

KOMHbI'OTeprIe CUCTEeMbI Ha noagepxke

1. O6opynoBaHue u paboume mecta

HaunmeHoBaHune Kon-Bo
n/n

OnwucaHune, Mogenb, VHB. HOMeEp

MpumeyaHue

N | (o (b (W N e

3. MporpammHoe oGecneyeHne

HaunmeHoBaHune
n/n

Kon-Bo Twvn nuueH3nn

MpumeyaHne

© |0 (N (oo [0 [Dd |W N |

[y
o

[y
[y

[y
N

4. MNoanucu CTOpOH.

UcnonHuTtenb

O6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Anbda-

WHTerpaTop»

3aka3uuk

Nma, damnnns/
M.M.

KOpugunyeckun n chaktnyeckni agpec: 354000, r. Coun, yn.

opbkoro, a. 87 od. 74/75

MouToBbIn agpec: 354000, r. Coun, a/s 513
TenedoH: +7 (862) 225 77 03

OnekTpoHHasa noyta: src-zakaz@alpha-soft.ru
OI'PH: 1062320041630

WHH: 2320142713

KrMr: 232001001

OKIMO: 96103495

OKATO: 03426365000

OKTMO: 03726000001

OKB3[: 47.41. Buabl 0eaTenbHOCTU: Npoaaxa
KOMMbIOTEPHOTO 060PYA0BaHNUS, KACCOBOW TEXHUKM,
nporpammHoro obecneveHns u apyrx ToBapoB.
Kon napTHepa 1C: 55320-03

12




P/c: 40702810147030000123

K/c: 30101810400000000700

BUK: 040349700

Bank: [JlononHuTenbHbIN oduc "CounHckuin" dunuana
"KOxHbin" NMAO "BAHK YPANCUB"

Oupektop: CunanTeeB Cepren Banepbesny
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MpunoxeHne Ne3 k [oroeopy-odepTe Ha VHdopMaLMOHHO-TexHu4eckyto [Nogaepxky KOMNbOTEPHbIX
cuctem YtBepxaeHo 01.01.2024

OTBeTCTBEHHbIE COTPYAHUKHU

B cny4vyae ecnu (baMI/IJ'II/IFl N MHUUManNbl OTBETCTBEHHOrNo COTpyAHWMKa HE YKa3aHbl, OTBETCTBEHHbIMWU
COTPyAHUKaMU ABNAKTCA COTPYOHUKN 3aHMMaloL e COOTBETCTBYOLWME OOJTKHOCTU.

1. OTBeTCTBEHHbIE COTPYAHMKU 3aKa3uukKa.
1.1. Cnncok coTpyaHWNKOB (MK CMUCOK AOIMKHOCTEN) 3akas3ymnka, OTBETCTBEHHbIX 3a COBEPLUEHNE AENCTBUI NO
MOpy4YeHuIo, CornacoBaHuio, 1 caady-npuemMky paboT, a Takke OTnpaBKy W NOAMUCH BCEX LOKYMEHTOB MO
Horosopy:

JdomkHocTb (0]7[e)

"eHepanbHbIA AMPEKTOP

3amecTuTenb  reHeparnbHOro  Aupektopa  (MCNOMHUTENbHbLIN
ONPEKTOP, KOMMEpPYECKUIN ANPEKTOP M Mp.)

"naBHbIA Byxrantep

3amecTuTenb rnaeHoro Gyxrantepa

CucteMHbI agMnHucTpatop (MHxeHep ACY, HadanbHuK TO u np.)
AOMUHUCTpaTOP TOProBoro 3ana (HadanbHUK CMeHbI 1 np.)

2. OTBeTCTBEHHbIE COTPYAOHUKHN UcnonHutens.

2.1. CnNncok COTpyaHUKOB (N CNUCOK AOSMKHOCTEN) NcnonHUTens, OTBETCTBEHHBIX 32 COBEpLLEHME OENCTBUN
Nno MOPYYeHUo, COrnacoBaHunio, U caadvy-npuemMky paboT, a Takke OTnpaBKy U NOANUCHL BCEX AOKYMEHTOB
no [lorosopy:

JdomkHoCcTb (0]7[e)

OnpekTtop

3amecTuTenb gnpekTopa

[‘naBHbIN ByxranTep, byxrantep

Odmc-meHegxep, CekpeTapb

CneumanucTt (mporpamMunCT, KOHCYNbTaHT, nHxeHep ACY n np.)
MeHemkep no pabote ¢ knveHTamu, MeHeaxep no npogakam

3. NMoanucu CtopoH.
UcnonHutenb 3aka3uuk

O6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Arnbda-

WHTerpaTop» Nma, damnnns/

M.TT.

KOpnanyeckun n dpaktmudeckmii agpec: 354000, r. Couum, yn.
opbkoro, a. 87 od. 74/75

MouToBbIn agpec: 354000, r. Coun, a/s 513
TenedpoH: +7 (862) 225 77 03

OnekTpoHHasa noyta: src-zakaz@alpha-soft.ru

Ol'PH: 1062320041630

MHH: 2320142713

KMn: 232001001

OKMO: 96103495

OKATO: 03426365000

OKTMO: 03726000001

OKB3[: 47.41. Buabl 0eAaTenbHOCTU: Npogaxa
KOMMbIOTEPHOTO 060PYA0BaHNS, KACCOBOM TEXHUKMU,
nporpammHoro obecneveHns n apyrix ToBapoB.

Kop napTHepa 1C: 55320-03

P/c: 40702810147030000123

K/c: 30101810400000000700

BUK: 040349700

Bank: JononHutenbHbii oduc "CoumHekuin" dunmnana
"KOxHbin" MAO "BAHK YPANCUB"

OunpekTtop: CunaHTbeB Cepreii BanepbeBny
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